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For Foreign Users at Pulkovo airport /[l nHocTpaHHbIX noTpeduTeseid B asponopry "Ilynkoso"
Unit of measure / Rate without
i i i H rren AT /P .
No Service designation / HaumenoBanue yciayru [ — Currency /| VAT /Pa3mep Additional document
IATA 2013 H3MEDEHHS Bamora | cOopa u Tapuda,
P 6es HIIC
1 |Apron /Ileppon
Tariff for Embarkation or disembarkation of pax from or to aircraft via jetway / Tapud¢ 3a mocagky uian
BbICAJIKY naccaxupos B win u3 BC (teserpan)
11 . 36.1(@b.c3) I service / 1 yenyra|  EUR 192,00
1 service means 2 hours / 1 ycimyra o3Ha4aer 2 yaca
Provide, install and remove jetway for embarkation or disembarkation of pax from/to aircraft / IIpenocrasnsrs,
yCTaHaBIMBATh U yOUpPATh TEJICTPAIl AJIs TOCAJKU U BBICAJKH MACCAKUPOB
Using jetway over the specified time limit (exceeding 2 hours) / Ucnonb3oBaHue TejieTpana cBepx
YCTAHOBJICHHOT'0 BpeMeHH (CBbIIIe 2-X YaCOB) .
. 1 1 EUR 50,30
1.2 3.6.1 (a, b, ¢ 3) service / 1 ycmyra
1 service means 15 min / 1 yciryra o3Hagaer 15 MuH
Embarkation or disembarkation of pax tariff (providing with the steps) / Tapud 3a nocaaxky uiau Bpicagky
Nacca:kupoB (Tpam)
3.6.1(a,b,cl)
13 This tariff can be provided for aircraft service, not connecting with embarkation and/or disembarkation of pax from 1 delivery /1 EUR 5270
' or to aircraft only if it is technically feasible / manHbIi Taprg MOkeT OBITH IPUMEHNM JJIS BRIIOJIHEHHUS paboT 110 nojaya '
obcmyxuBanuo BC, He CBSI3aHHBIX € ITOCAIKON H/WITH BBICAKOH MaccaxxupoB B win 13 BC npu Hammanm
TEXHUYECKON BO3MOKHOCTH
one delivery of one step / ojHa mo1a4a 0JJHOTO Tpara
Pax delivery tariff / Tapud 3a nocraBky nmacca:xupon
14 36.2(a,b1l) 1 delivery /1 EUR 105.20
1 aBToOyc / 1 bus nojada
from/to aircraft / o1/x BC
Tariff for aircraft towing on vehicle with carrier/Tapn¢ 3a 0ykcupoBKY BOAMJIBHBIM TATa40M
15 . . . . 3.8.1 1 service /1 EUR 12350
Aircraft towing and/or pushing-back within the apron / Bykcuposka BC B npenenax neppoHa OyKCHPOBOYHBIM obciry>)KuBaHuE
TAra4yom
idi 1 servi
16 Providing the towbar / IIpenocraB/ienne 6yKCHPOBOYHOI0 BOIMJIA service / EUR 24,50
3.8.2(b) 1 oGcmyxuBaHue
Tariff for aircraft towing on vehicle with no carrier/Tapu¢ 3a 6ykcupoBKy 6€3BOAHIBHBIM TATa40M
17 3.8.1,3.8.2(b) 1 service / EUR 148 00
' Aircraft towing and/or pushing-back within the apron / Bykcuposka BC B npenenax neppoHa 6yKCHpOBOYHBIM 1 oGcmyxuBanue '
TArauoM
Tariff for ground power unit / Tapud 3a mogauy 3;1exkTpoIHeprun
34.1(ab,c, 2) .
. . . . 1 minute /1
1.8 Stationary or mobile ground power unit operation / Okcruryaranus CTalMOHAPHOTO MM MOOMIIBHOTO HCTOYHHKA VT EUR 2,88
3NIEKTPOIUTAHUS Y
Connection is made only by NCG staff / [Toaxmouenune ocyiectsisiercst Tonbko cotpyanukamu OO0 «BBCCy»
Tariff for conditioning / Tapn¢ 3a koHIUIHOHNPOBaHKE
3.4.1(a,b,c, 3) 1 minute/1
1.9 . . . . . . EUR 1,37
Equipment for heating or cooling of cabins and cockpit operation / O6opynoBaHue 115 TOJOTPeBa/OXIaXK ICHHUS MHHYTa
KaOMHbI MJIOTOB U MACCAKHPCKUX CaJOHOB
110 Tariff for stationary heater / Tapu¢ 3a npegocraB/ieHHe aBTOHOMHOI{ YCTAHOBKHM TO/10TpeBa | hour / 1 1ac EUR 186,00
34.1(ab,c, 4)
Tariff for providing and usage of air start unit / Tapud 3a o0ecneyenne Bo31ynIHOr0 3anmycka
aBHA/IBUraTe1eil 1 service /
1.11 3.4.1 (a,b,c, 5) | oBCIysKHBAIC EUR 108,00
Providing and usage of air start unit / [Ipenocrasienue 1 ucrnosin3oBanue YB3 s obecrieueHuns 3amycka 4
aBuazasurareieii BC
Provision of de-icing vehicle (without de-icing treatment) / [logaua MauHbI 1J15 NPOBEIEHUS
112 NPOTUBO0OJIEAMHUTEIbHOI 00padoTKH (He BKJIOYAsi NPOTUBO00JIEAMHUTEIBHYIO 00padoTKY) I service / 1 yenyra EUR 94,00

3.16.4 (a 2)
1 provision / 1 momaua




Rate for snow and ice removal (incl. de-icing vehicle providing)* / Tapud 3a ouncTKy oT CHera u Jbjaa

1.13 (BKJIIOYAs MOAYY MALINHBI)*
3.16.4 (a 2), 3.16.6, 3.16.8, 3.16.9
1131 class 1/ kmace 1 1 service / 1 yciyra EUR 248,00
1.13.2 class 2 / kmacc 2 1 service / 1 yciyra EUR 259,00
1133 class 3 / kmace 3 1 service / 1 yciyra EUR 309,00
1134 class 4 / kimacc 4 1 service / 1 yciyra EUR 321,00
1.135 class 5 / kmace 5 1 service / 1 yciyra EUR 430,00
1.13.6 class 6 / kimacc 6 1 service / 1 yciyra EUR 444,00
1.13.7 class 7 / kmace 7 1 service / 1 yciyra EUR 466,00
1.13.8 class 8 / kimacc 8 1 service / 1 yciyra EUR 493,00
1.13.9 class 9 / kimacc 9 1 service / 1 yciyra EUR 522,00
1.13.10 class 10 / xmacc 10 1 service / 1 yciyra EUR 564,00
1.13.11 class 11 / ximacc 11 1 service / 1 yciyra EUR 700,00
1.13.12 class 12 / xmacc 12 1 service / 1 yciyra EUR 729,00
114 IIpoTuBoobieneHnTENLHAS KUAKOCTL THI 1 / De-icing fluid type 1 1 litre / 1 up EUR 5,44
3.16.5
115 IIpoTuBoobaeneHuTeIbHAN KUAKOCTH THH 4 / De-icing fluid type 4 1 litre / 1 up EUR 711
3.16.5
Positioning and/or removal of: landing gear locks, engine blanking covers, pitot covers,surface control locks,
116 tailstands and/or aircraft tethering / YcTaHOBn“Tb/yﬁpaTb 3aMKH IIACCH, 3AIVIyLIKH ABHraTe/el, 3arjayKu 1 flight / 1 peiic EUR 22.60
IIB/I, nazemMHBble cTPYOUMHBI pyJieii, XBOCTOBBIX ONOP H/HJIH CTPAXOBOYHBIX (aJI0B
3.3.2(a, b 1-5)
Positioning and/or removal of the safety cones around A/C on the parking stand / YcranoBka u/uiu ydoopka
1.17 CHTHAJIBHBIX KOHYCOB Ha CTOsIHKe BOKpYr BC 1 flight / 1 peiic EUR 3,67
3.32(a, b6)
Flight crew delivery tariff / Tapu¢ 3a nocraBky 3xunaxa 1 service /
1.18 3.6.2(a,b2) . EUR 16,50
Delivery of 1 flight crew from or to aircraft / 3a mocraky 1 skumnaxa ot wim k BC Y
Flight crew delivery tariff / Tapud 3a noctaBky 3xumaxa
3.6.2 (a,b2)
Delivery of 1 flight crew from or to aircraft if the total monthly volume of services ordered from Northern Capital
Gateway LLC is at least 450 / 3a moctaBky 1 sxumaxa ot i k BC, ecit cyMMapHbIil eXKeMeCSYHBI 00beM YCITyT, 1 service /
1.19 . EUR 12,70
3akaszpiBacMbix y OO0 "Bo3aymasie Bopota CeBeproii Ctonuisr”", cocTaBisieT He MeHee 450%* 1 obGcimyxuBanue
**Subject to the submission of an application for the provision of services at least 10 working days before the
beginning of the corresponding month / Ilpu ycnoBuu HanpasieHHs 3asiBKH Ha OKa3aHHUe YCIyTH He MeHee deM 3a 10
pabounx AHEH 70 Havyalla COOTBETCTBYIOIIEr0 Mecsia
1.20 Opening, closing and securing of aircraft hold door; é (7)TKpLITI/Ie/3aKpI>ITHe JIIOKOB Ipy30BbIX 0TcekoB BC 1 flight / 1 peiic EUR 3,58
Tariff for potable water draining from aircraft water tanks* / Tapud 3a ciuB NUTbeBOI BOABI U3 CHCTEMBI
121 BO3AYIIHOIO cyaHa™*
3121(a, b1l
1211 class 1/ knacc 1 L service/ EUR 23,00
1 obciyxuBanue
1212 class 2 / knace 2 L service/ EUR 25,00
1 obciyxuBanue
1213 class 3 / knace 3 L service/ EUR 26,00
1 obciyxuBanue
1214 class 4 / knacc 4 L service/ EUR 27,00
1 obciyxuBanue
1215 class 5 / knacc 5 L service/ EUR 28,00
1 obciryxuBaHne
1216 class 6 / knacc 6 L service / EUR 29,00
1 obciryxuBaHue
1217 class 7/ knace 7 L service / EUR 30,00
1 obciryxuBaHue
1218 class 8 / knacc 8 L service / EUR 31,00
1 obciryxuBaHue
1.21.9 class 9 / knacc 9 L service / EUR 32,00
1 obciryxuBaHue
1.21.10 class 10 / xnace 10 L service / EUR 33,00
1 obciryxuBaHue
12111 class 11/ knace 11 L service / EUR 35,00
1 obciryxuBaHue
1.21.12 class 12 / knace 12 L service / EUR 38,00
1 o6cmyxuBaHue
192 Interior Cleaning tariff (base)* / Tapud 3a BHyTpeHHI0I0 Y0OPKY (0230BbIii)*
' 3.10.1 (a,b), 3.10.2, 3.10.3 (a, d)
1.22.1 class 1/ xnace 1 L service /1 EUR 25,00
00CITy)KUBaHHE
1.22.2 class 2 / knacc 2 L service /1 EUR 28,00

00CITy)KUBaHHE




1service/1

1.22.3 class 3 / kmace 3 EUR 51,00
o0cITy)KUBaHUE
1.22.4 class 4 / knmacc 4 L service /1 EUR 73,00
00CITy)KUBaHUE
1.225 class 5/ knacc 5 L service /1 EUR 107,00
00CITy)KUBaHUE
1.22.6 class 6 / kacc 6 L service / 1 EUR 116,00
00CITy)KUBaHUE
1227 class 7/ kace 7 1 service /1 EUR 136,00
00CITy)KUBaHUE
1.22.8 class 8 / kacc 8 1 service /1 EUR 153,00
00CITy)KUBaHUE
1.22.9 class 9 / kacc 9 L service / 1 EUR 162,00
00CITy)KUBaHUE
1.22.10 class 10 / xace 10 1 service /1 EUR 168,00
00CITy)KUBaHUE
1.22.11 class 11 / xmacc 11 1 service /1 EUR 208,00
00CITy)KUBaHUE
1.22.12 class 12 / xmacc 12 1 service /1 EUR 220,00
00CITy)KUBaHUE
Interior cleaning of the aircraft (transit) (Interior cleaning of the aircraft without replacement head rest
covers and blankets folding and stowing (supplied by the Carrier)) / Buyrpennss yoopka BC (tpan3utnas)*
1.23 (Buyrpennss yoopka BC 6e3 3aMeHbI IOAT0JIOBHHKOB Kpecesl H PACK/IAJKHU ILIE0B B MACCAKUPCKOM
cajioHe, npegocrasisieMbiXx [lepeBo3unkom)
3.10.1 (a,b), 3.10.2 (b)
1.231 class 1 / xmmacc 1 L service /1 EUR 22,00
o0CITy)KUBaHHE
1.23.2 class 2 / knmacc 2 L service /1 EUR 26,00
00CITy)KUBaHUE
1.23.3 class 3 / xnace 3 1 service /1 EUR 46,00
00CITy)KUBaHUE
1.23.4 class 4 / knacc 4 L service /1 EUR 63,00
00CITy)KUBaHUE
1.235 class 5 / xnace 5 1 service /1 EUR 89,00
00CITy)KUBaHUE
1.23.6 class 6 / knace 6 1 service /1 EUR 95,00
00CITy)KUBaHUE
1.23.7 class 7/ kace 7 L service /1 EUR 110,00
00CITy)KUBaHUE
12338 class 8 / knacc 8 L service /1 EUR 125,00
00CITy)KUBaHUE
1239 class 9 / knace 9 L service /1 EUR 131,00
o0CIy)KUBaHHE
1.23.10 class 10 / knace 10 L service /1 EUR 135,00
o0CIy)KUBaHHE
1.23.11 class 11/ xnace 11 L service /1 EUR 171,00
o0CIy)KUBaHHE
1.23.12 class 12 / knacc 12 L service /1 EUR 181,00
o0CIy)KUBaHHE
1.24 Replacement (supplied by the Carrier)* / 3amena npenocrasisiembix IlepeBo3unkom™
1241 a) head rest covers* / moarooBHUKOB Kpecem™
T 3.10.3 (d)
12411 class 1/ xmace 1 1 flight / 1 petic EUR 1,50
1.24.1.2 class 2 / kmacc 2 1 flight / 1 peiic EUR 2,20
1.24.1.3 class 3 / kmace 3 1 flight / 1 peiic EUR 3,20
12414 class 4 / knmacc 4 1 flight / 1 petic EUR 7,40
12415 class 5 / kmace 5 1 flight / 1 peiic EUR 11,60
1.24.1.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 13,70
1.24.1.7 class 7 / kmacc 7 1 flight / 1 peiic EUR 14,80
1.24.1.8 class 8 / kimace 8 1 flight / 1 petic EUR 16,50
1.24.1.9 class 9 / kmacc 9 1 flight / 1 peiic EUR 17,50
1.24.1.10 class 10 / ximacc 10 1 flight / 1 peiic EUR 18,50
1.24.1.11 class 11 / kmacc 11 1 flight / 1 peiic EUR 20,60
1.24.1.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 22,60
1242 b) pillow covers* / HaBosOUeK Ha MOAyHIKAX *
o 3.10.3 (e)
12421 class 1 / kmacc 1 1 flight / 1 peiic EUR 2,20
1.24.2.2 class 2 / ximacc 2 1 flight / 1 petic EUR 4,30
1.24.2.3 class 3 / kmace 3 1 flight / 1 peiic EUR 7,40
12424 class 4 / knacc 4 1 flight / 1 peiic EUR 11,60
1.24.25 class 5 / kmacc 5 1 flight / 1 peiic EUR 16,50
1.24.2.6 class 6 / ximacc 6 1 flight / 1 petic EUR 19,50
1.24.2.7 class 7 / xnmacc 7 1 flight / 1 petic EUR 21,60
1.24.2.8 class 8 / kmacc 8 1 flight / 1 peiic EUR 24,70
12429 class 9 / xmacc 9 1 flight / 1 petic EUR 26,70
1.24.2.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 28,80
1.24.2.11 class 11/ xmace 11 1 flight / 1 peiic EUR 30,80
1.24.2.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 38,00
1.24.3 ¢) duvet cover* / moJ0AesIIEHUKOB*
1.243.1 class 9 / kmacc 9 1 flight / 1 peiic EUR 31,90
1.24.3.2 class 10 / xmacc 10 1 flight / 1 peiic EUR 36,00




Tariff for water tanks filling with potable water* / Tapu¢ 3a 3anpaBky nuTbeBoii Bogoii*

1.2
S 3.12.1 (a,b,2) (without materials - 6e3 MmaTepuaioB)
1251 class 1/ xnace 1 L service /1 EUR 18,00
o0ciry>)KuBaHue
1.25.2 class 2 / knace 2 L service /1 EUR 20,00
o0ciry>)KuBaHue
1.25.3 class 3 / knace 3 L service /1 EUR 21,00
obciry>)KuBaHue
1.25.4 class 4 / knacc 4 L service /1 EUR 24,00
obciry>)KuBaHue
1.255 class 5/ knacc 5 L service /1 EUR 27,00
obciry>)KuBaHue
1.25.6 class 6 / knacc 6 L service /1 EUR 29,00
obciry>)KuBaHue
1.25.7 class 7/ knace 7 L service /1 EUR 31,00
obciry>)KuBaHue
1.25.8 class 8 / knacc 8 L service /1 EUR 32,00
o0ciry>)KuBaHNE
1.25.9 class 9 / knacc 9 L service /1 EUR 32,00
o0ciry>)KuBaHNE
1.25.10 class 10 / xnace 10 L service /1 EUR 33,00
o0ciry>)KuBaHNE
1.25.11 class 11/ knace 11 L service /1 EUR 36,00
o0ciry>)KuBaHNE
1.25.12 class 12 / knace 12 L service /1 EUR 36,00
o0ciry>)KuBaHNE
Potable water supply* / Bona nutbeBasi* .
1.26 1 litre / 1 EUR 0,04
3.12.1 (a,b,2) (with materials - ¢ maTepuajamu) fire /% p
Lavatory servicing tariff* / Tapud 3a o6cayxuBanue cany3jios*
1.27
3.11.1
1.27.1 class 1 / kmacc 1 Lservice /1 EUR 22,00
00CITy)KUBaHUE
1.27.2 class 2 / kmacc 2 Lservice /1 EUR 22,00
00CITy)KUBaHUE
1273 class 3 / xnace 3 1 service /1 EUR 23,00
00CITy)KUBaHUE
1274 class 4 / knmacc 4 L service /1 EUR 29,00
00CITy)KUBaHUE
1275 class 5 / xnace 5 1 service /1 EUR 31,00
00CITy)KUBaHUE
1276 class 6 / knace 6 L service /1 EUR 32,00
00CITy)KUBaHUE
1.27.7 class 7 / xknmacc 7 L service /1 EUR 33,00
00CITy)KUBaHUE
1.27.8 class 8 / kimacc 8 L service /1 EUR 35,00
00CITy)KUBaHUE
1.27.9 class 9 / kimacc 9 L service /1 EUR 36,00
00CITy)KUBaHUE
1.27.10 class 10 / xmacc 10 L service /1 EUR 36,00
00CITy)KUBaHUE
1.27.11 class 11 / xmacc 11 L service /1 EUR 38,00
00CITy)KUBaHUE
1.27.12 class 12 / xmacc 12 L service /1 EUR 39,00
00CITy)KUBaHUE
Arrangement the Customer's printed and/or consumable materials* / Packiagka neuyatHoii
1.28 NPOJYKIHHU/PACXOTHBIX MATEPHAJIOB 3aKa3ynKa™®
3.10.3(h1)
1.28.1 class 1/ knace 1 1 flight / 1 peiic EUR 8,50
1.28.2 class 2 / knmacc 2 1 flight / 1 peiic EUR 9,50
1.28.3 class 3 / kmacc 3 1 flight / 1 peiic EUR 11,60
1.28.4 class 4 / xmacc 4 1 flight / 1 petic EUR 14,80
1.285 class 5 / kmace 5 1 flight / 1 peiic EUR 20,00
1.28.6 class 6 / kmacc 6 1 flight / 1 peiic EUR 24,00
1.28.7 class 7 / kmace 7 1 flight / 1 petic EUR 26,00
1.28.8 class 8 / kimacc 8 1 flight / 1 peiic EUR 32,00
1.28.9 class 9 / kimacc 9 1 flight / 1 peiic EUR 36,00
1.28.10 class 10 / xmacc 10 1 flight / 1 petic EUR 39,00
1.28.11 class 11/ xmace 11 1 flight / 1 petic EUR 49,00
1.28.12 class 12 / xkmacc 12 1 flight / 1 peiic EUR 57,00
Blankets folding and stowing* / Pack/agka miegoB B HaccaupCcKOM cajloHe™
1.29
3.10.3 (a)
1.29.1 class 1 / kmacc 1 1 flight / 1 peiic EUR 4,21
1.29.2 class 2 / kmace 2 1 flight / 1 petic EUR 5,26
1.29.3 class 3 / kmace 3 1 flight / 1 peiic EUR 6,31
1.294 class 4 / knacc 4 1 flight / 1 peiic EUR 7,37
1.295 class 5 / kmacc 5 1 flight / 1 peiic EUR 11,32
1.29.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 12,62
1.29.7 class 7 / xknmacc 7 1 flight / 1 peiic EUR 13,68
1.29.8 class 8 / kmacc 8 1 flight / 1 peiic EUR 14,73
1.29.9 class 9 / xmacc 9 1 flight / 1 petic EUR 19,00
1.29.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 21,00
1.29.11 class 11/ xmace 11 1 flight / 1 peiic EUR 23,00
1.29.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 24,00




Inflight magazines replacement (supplied by the Carrier)* / 3amena 6opToBbIX xypHa10B Ha BC
(npenocraBiasiembix [lepeBo3unkom)*
without ordering the services "Interior Cleaning tariff (base)" (according to point 1.22. of this Price list) and "Interior
cleaning of the aircraft (transit) (Interior cleaning of the aircraft without replacement head rest covers and blankets
folding and stowing (supplied by the Carrier))" (according to point 1.23. of this Price list), provide to the aircrafts

1.30 with long-houl parking. Service do not include lifting from cargo hold aircraft / 6e3 3aka3za ycmyr "Tapud 3a
BHYTpeHHIOI0 yoopky BC (6a30BrIit)" (cornacHo myHKTY 1.22. manHoro npeiickypanrta) u "Brytpennssa yoopka BC
(TpansutHas) (BHyTpenHss yoopka BC 6e3 3aMeHbI OATOJIOBHUKOB Kpecell M PACKIa KU IUIEI0B B ITACCAKUPCKOM
cajnoHe, npenocraBisieMbix [lepeBo3unkom)" (coriacHo myHKTY 1.23. maHHOTO mpelcKypaHTa), BeinonHseTcs Ha BC
¢ AIUTeNnbHOM cTosHKON. He BKirouaeT B cebst moapeM U3 rpy3oBoro orcexka BC
1.30.1 class 1 / xmacc 1 1 flight / 1 peiic EUR 18,00
1.30.2 class 2 / kmacc 2 1 flight / 1 peiic EUR 23,00
1.30.3 class 3 / xmacc 3 1 flight / 1 petic EUR 36,00
1.30.4 class 4 / knacc 4 1 flight / 1 peiic EUR 54,00
1.30.5 class 5 / kmace 5 1 flight / 1 peiic EUR 77,00
1.30.6 class 6 / kmacc 6 1 flight / 1 petic EUR 93,00
1.30.7 class 7 / kmace 7 1 flight / 1 peiic EUR 111,00
1.30.8 class 8 / kiacc 8 1 flight / 1 peiic EUR 131,00
1.30.9 class 9 / kmacc 9 1 flight / 1 peiic EUR 142,00
1.30.10 class 10 / xmace 10 1 flight / 1 petic EUR 151,00
1.30.11 class 11 / xmacc 11 1 flight / 1 peiic EUR 168,00
1.30.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 175,00
Other cleaning services, duration 5 minutes / [Ipouue ycayru no yoopke npoao/KuTeJIbHOCTHI0 5 MUHYT
Services does not include operations specified in items 1.22 and 1.23 of this price list / Ycayra He Bkrouaer B ce0st
131 paboTsel, ykasanHbie B . 1.22 1 1.23 Hacrosimero npeickypaHTa 1 service /1 EUR 2500
' In case of service duration over 5 minutes further tariffication is realized by 5 minutes of work, incomplete 5 minutes | o6ciyxuBarue '
is tariffed as 5 minutes / B ciryyae nmpo1oKUTEIBHOCTH YCIyTH Ooiee 5 MUHYT, AaibHEHIIas TapuuKaus naeT
KpaTHO 5 MUHyTaM, Tapu(HUKalUs 32 HEIOJIHbIC 5 MUHYT MPOU3BOAUTCS KaK 32 5 MUHYT
Arrival/Departure service providing tariff* / Tapu¢ 3a o6ecnieduenne npuema u BbImycka™
132 3.3.1,3.7.1,35.1,35.2
' with the exception of servicing aircraft made in the USSR /
3a uckmoueHneM oociyxusanus BC npoussoncrea CCCP
1.32.1 class 1/ knacc 1 L service / EUR 36,00
1 obciryxuBaHne
1.32.2 class 2 / knace 2 L service / EUR 48,00
1 obciryxuBaHne
1.32.3 class 3 / knace 3 L service / EUR 58,00
1 oGcmyxuBaHue
1.32.4 class 4 / xnace 4 L service / EUR 67,00
1 oGcyxuBaHme
1.32.5 class 5 / xnace 5 L service / EUR 77,00
1 oGcyxuBaHme
1.32.6 class 6 / knacc 6 L service / EUR 87,00
1 oGcmyxuBaHme
1.32.7 class 7 / knacc 7 L service / EUR 98,00
1 oGcmyxuBaHue
1.32.8 class 8 / knacc 8 L service / EUR 107,00
1 oGcmyxuBaHue
1.32.9 class 9 / knacc 9 L service / EUR 113,00
1 oGcimyxuBaHue
1.32.10 class 10 / xnace 10 L service/ EUR 121,00
1 oGcimyxuBaHue
1.32.11 class 11 / kmacc 11 1 service / EUR 132,00
1 oGcimyxuBaHue
1.32.12 class 12 / xmacc 12 L service / EUR 136,00
1 oGcimyxuBaHue
Arrival/Departure service providing tariff* / Tapu¢ 3a o6ecneuyeHue npuema 1 Belnmycka®
331,371
133 with the exception of servicing aircraft made in the USSR /
' 3a uckmoveHneM oociyxusanus BC nponssoncrea CCCP
not include: perform ramp to flight deck communication (by headsets or aviation radio) / He BkirO4aeT:
yCTaHOBJIEHHE CBsA3H C dKkumaxeM 1o CITY Win paguocBs3u MeX/y IEpPOHOM U KaOUHOMN KHIIaxa
1331 class 1/ xnacc 1 L service / EUR 29,00
1 obciyxuBaHue
133.2 class 2 / knace 2 L service / EUR 42,00
1 obciyxuBaHue
1333 class 3 / xnacc 3 L service / EUR 52,00
1 obciyxuBaHue
1.33.4 class 4 / xnacc 4 L service / EUR 61,00
1 obciyxuBaHue
1335 class 5 / xnacc 5 L service / EUR 71,00
1 obciyxuBaHue
1336 class 6 / knace 6 L service / EUR 81,00
1 obciyxuBaHue
1.33.7 class 7 / xmace 7 1 service / EUR 92,00
1 obcyxuBaHue
1338 class 8 / knace 8 L service / EUR 99,00
1 obcyxuBaHue
1.33.9 class 9 / knacc 9 L service / EUR 107,00
1 obcyxuBaHue
1.33.10 class 10 / knace 10 L service/ EUR 114,00

1 obcyxuBaHue




1 service /

1.33.11 class 11 / kmacc 11 EUR 124,00
1 oGcimyxuBaHue
1.33.12 class 12 / knace 12 L service / EUR 129,00
1 obcimyxuBanue
Arrival/Departure service providing tariff* / Tapu¢ 3a odecneyenue npuema u Bpimycka*
134 3.3.1,3.7.1,35.1,35.2
' when servicing aircraft made in the USSR does not include: engine start control/
npu obcimyxuBannn BC mpomnssoncrea CCCP He BKOYaeT: KOHTPOJIb 32 3aITyCKOM JIBUTaTenel
1.34.1 class 1/ knace 1 L service / EUR 34,00
1 obciyxuBaHue
1.34.2 class 2 / knace 2 L service / EUR 47,00
1 obciyxuBaHue
1.34.3 class 3 / knace 3 L service / EUR 55,00
1 obciyxuBaHue
1.34.4 class 4 / knace 4 L service / EUR 62,00
1 obciyxuBanue
1.345 class 5 / knace 5 L service / EUR 67,00
1 o6GcmyxuBaHue
1.34.6 class 6 / krace 6 L service / EUR 76,00
1 o6GcmyxuBaHue
1.34.7 class 7 / kace 7 L service / EUR 83,00
1 o6cmyxuBaHue
1.34.8 class 8 / kace 8 L service / EUR 89,00
1 o6cmyxuBaHue
1.34.9 class 9 / krace 9 L service / EUR 97,00
1 o6cmyxuBaHue
1.34.10 class 10 / kace 10 L service / EUR 104,00
1 o6cmyxuBaHue
13411 class 11/ knace 11 L service / EUR 113,00
1 oGcimyxuBaHue
1.34.12 class 12 / knace 12 L service / EUR 122,00
1 oGcimyxuBaHue
Arrival/Departure service providing tariff* / Tapu¢ 3a o6ecnieduenne npuema u BbIIycKa™
when handling foreign-built aircraftdoes not include: parking the aircraft at the stand; wheelchocks providing under
landing gear; wheelchocks removal; aircraft power grounding; perform ramp to flight deck communication (by
1.35 |headsets or aviation radio); engine start control / mipu o6¢cyxuBarnu BC HHOCTpaHHOTO MPOU3BOJICTBA HE BKIIFOUACT:
npreM BC Ha MECTO CTOSIHKH; TIPEIOCTABIEHHE U YCTAHOBKY CTOSHOYHBIX KOJIOZOK MO/ KOJIECa IAcCH; yOOPKY
CTOSIHOYHBIX KOJIOJIOK; 3a3eMJIEHUE BO3ILYIIHOTO Cy/IHA; YCTAHOBIIEHHE CBSA3M ¢ dKunaxeM 110 CITY uiu paguocsszu
MEX/y EPPOHOM M KaOWHOM SKHUIaXKa; KOHTPOJIb 32 3aIlyCKOM JBUTATENei
1.35.1 class 1/nace 1 L service / EUR 11,10
1 obcimyxuBanue
1.35.2 class 2 / kace 2 L service / EUR 14,80
1 obcimyxuBanue
1.35.3 class 3 / knace 3 L service / EUR 19,00
1 obcityxuBanue
1.35.4 class 4 / knacc 4 L service / EUR 23,00
1 obcityxuBanue
1.355 class 5/ knacc 5 L service / EUR 27,00
1 obcityxuBanue
1.35.6 class 6 / kacc 6 L service / EUR 30,00
1 obciyxuBanue
1.35.7 class 7/ kace 7 L service / EUR 34,00
1 obciyxuBanue
1.35.8 class 8 / kacc 8 L service / EUR 36,00
1 obciyxuBaHue
1.35.9 class 9 / kacc 9 L service / EUR 41,00
1 obciyxuBaHue
1.35.10 class 10 / xnace 10 L service / EUR 44,00
1 obciyxuBaHue
1.35.11 class 11 / xmacc 11 1 service / EUR 48,00
1 obGciyxuBaHue
1.35.12 class 12 / kiacc 12 1 service / EUR 52,00
1 obGciyxuBaHue
Arrival/Departure service providing tariff* / Tapud 3a o6ecneuenne npuema u BpImycka*
136 not include: wheelchocks providing under landing gear; wheelchocks removal; aircraft power grounding; / He
' BKJIIOUAET: TPENOCTABIIEHHE U YCTAHOBKY CTOSHOYHBIX KOJIOZOK MOJI KOJIECA IACCH; YOOPKY CTOSHOYHBIX KOJIOIOK;
3a3eMJIEHHE BO3YIIHOTO CyIHa
1.36.1 class 1/ nace 1 L service / EUR 25,00
1 oGciyxuBaHue
1.36.2 class 2 / Kace 2 L service / EUR 36,00
1 oGcimyxuBaHue
1.36.3 class 3 / kace 3 L service / EUR 47,00
1 oGcimyxuBaHue
1.36.4 class 4 / kace 4 L service / EUR 56,00
1 oGcimyxuBaHue
1.36.5 class 5 / kace 5 L service / EUR 66,00
1 oGcimyxuBaHue
1.36.6 class 6 / knace 6 L service / EUR 76,00
1 obenyrkuBanye
1.36.7 class 7 / knace 7 L service / EUR 87,00
1 oOcay)KUBaHKE
1.36.8 class 8 / kacc 8 L service / EUR 95,00
1 oGciyxuBaHue
1.36.9 class 9 / kacc 9 L service / EUR 102,00
1 oGcimyxuBaHue
1.36.10 class 10 / xnace 10 L service / EUR 109,00

1 oGciyxuBaHue




1.36.11

class 11 / kmacc 11

1 service /
1 oGcimyxuBaHue

EUR

121,00

1.36.12

class 12 / kiacc 12

1 service /
1 obcimyxuBanue

EUR

126,00

1.37

Handle crew baggage / O6pataTbIBaTh 6ara:k JKHNaka BO3AYIIHOTO CyqHA
3.18

1 flight / 1 peiic

EUR

11,57

1.38

Provision of safety cones /IIpenocraBieHue CHrHAJbHBIX KOHYCOB
3.3.2(a,b 6)

without servicing staff / 6e3 npemocTaBieHns epcoHana

1 flight / 1 petic

EUR

0,69

1.39

Provision of wheelchocks /IIpenocraBiieHne cTOSTHOYHBIX KOJIOA0K
3.3.1(a)
without servicing staff /6e3 mpegocTaBiaeHus nepcoHana

1 flight / 1 petic

EUR

0,77

1.40

Tariff for providing car the '""Follow me'' / Tapud 3a npenocrasjieHue aBToMo0uJs conposoxieHust BC no

meppoHy
3.2.1

1 service /1 oGciyKuBaHHe

1 service / 1 ycmyra

EUR

6,47

1.41

Provision of safety cones, wheelchocks, stepladder /IIpenocraBieHue CHrHAJbHBIX KOHYCOB, CTOSSHOYHBIX
KOJIOAOK, CTPeMSIHKH /
3.3.2 (a 6),3.3.1 (a), 8.3.4
without servicing staff/ 6e3 mpegocraBieHus nepcoHana

1 flight / 1 peiic

EUR

4,52

1.42

Provision of package of lashing materials/IIpexocraBiieHne LIBAPTOBOYHOI0 KOMILIEKTA

1 set / 1 xOMILIEKT

EUR

58,00

1.43

Perform ramp to flight deck communication by headsets or aviation radio/YcranoBieHune CBI3H ¢ IKHIIazKeM
no CIIY uin pagnocBsa3u Mexk1y NePPOHOM H Ka0MHOIH IKHNaka
35.1,35.2

1 service/
1 oGcmyxuBanue

EUR

6,25

1.44

Fast turnaround ground handling of aircraft 1-6 class
The service is provided only after the Application is signed by an authorized representative of the carrier in the form
in accordance with Appendix No. 1/
YckopenHoe Ha3eMHOe 00C/TyKUBaHUE BO3AYIIHOTO cyaHa 1-6 kiacca
YCnyra NPEAOCTABIIAECTCA TOJIBKO ITOCIIE NOANIMCAHUA 3asBKH YIIOJIHOMOYE€HHBIM NPEACTABUTEIIEM TIEPEBO3YUKA T10
¢dopme B cootBerctBun ¢ [Ipunoxennem Nel

1 service/
1 obGcmyxuBaHue

EUR

334,00

Annex Ne 1/
Hpuaoxenue Ne 1

1.45

Fast turnaround ground handling of aircraft 7-12 class
The service is provided only after the Application is signed by an authorized representative of the carrier in the form
in accordance with Appendix No. 2/
YckopenHoe HazeMHOe 00CTyKMBaHHE BO3AYIIHOro cyaHa 7-12 kiaacca
chyra IpeaoCTaBIIACTCA TOJIBKO MOCIIC MOAIINCAaHUA 3a$IBKI/I YIOJIHOMOYEHHBIM NPEACTABUTCIIEM IIEPEBO3YHNKA 11O
¢dopme B cootBercTBUU ¢ [Ipunoxernem Ne2

1 service/
1 oGcmyxuBaHue

EUR

500,00

Annex Ne 2/
IIpuno:xenue Ne 2

1.46

Fast turnaround ground handling of aircraft 1-6 class taking into account the de-icing treatment of aircraft
The service is provided only after the Application is signed by an authorized representative of the carrier in the form
in accordance with Appendix No. 3/

The price of the service does not included Rate for snow and ice removal (incl. de-icing vehicle providing) and anti-
icing fluid. Service and materials are paid separately at the approved rate

YckopenHoe HazeMHOe 00CIyKMBAHHE BO3AYLIHOIO cy/iHa 1-6 kJjiacca ¢ y4eToM NpoOBedeHust
NPOTUBO00JIeeHNTe1bHO 00padoTku BC
VYciyra npeaocTasisieTcst TOJAbKO HOCIIe MOANMCAaHU 3asBKU YIIOJTHOMOYEHHBIM PEACTaBUTENIEM [IEPEBO3YHKA 10
dbopme B cootBercTBHH ¢ [TpunoskeHnem Ne 3
B croumocts ycimyru He BKiroueH Tapud 3a O4MCTKY OT CHera M Jipjia (BKJIIO4Yasi 0Javyy MalIHHbI) 1
MIPOTUBOOOJIEICHUTENBHAS KHUAKOCTh. Y CIIyra M MaTepuaiIbl OIUIAYUBAIOTCS OTISIBHO MO YTBEPXKICHHBIM Tapupam

1 service/
1 oGcnyxuBanue

EUR

434,00

Annex Ne 3/
IIpuno:xenue Ne 3

1.47

Fast turnaround ground handling of aircraft 7-12 class taking into account the de-icing treatment of aircraft
The service is provided only after the Application is signed by an authorized representative of the carrier in the form
in accordance with Appendix No. 4/

The price of the service does not included Rate for snow and ice removal (incl. de-icing vehicle providing) and anti-
icing fluid. Service and materials are paid separately at the approved rate

YckopeHHOe Ha3eMHOe 00C/Ty:KUBaHHE BO3AYIIHOTO cyAHa 7-12 kjiacca ¢ y4eToM NpoBeeHust
NPOTUBO00JIefeHNTeIbHOM 00padoTku BC
VYcmyra npenocrapiseTcst TOJIBKO M0Ce MOANUCAaHNsA 3asgBKU YTIOJHOMOUEHHBIM MPEJCTaBUTEIEM NIEPEBO3YNKA 10
tdhopme B cootBercTBHH ¢ [Iprnoxkenuem Ne 4
B croumocTs ycnyru He BKirodeH Tapud 3a O4MCTKY OT CHera M JipJia (BKJIIO4asi 0Javy MaIIHHbI) H
NPOTHBOOOJICACHUTEIbHAS )KUIKOCTh. Y CIIyra U MaTepHalibl OIUIaYMBaIOTCs OT/CIBHO 110 YTBEP)KACHHBIM Tapudam

1 service/
1 obGcnyxuBanme

EUR

651,00

Annex Ne 4/
ITpuno:xxenue Ne 4

1.46

Provision of a trolley for transporting equimpent /
IIpenocraBienne TeJeKKH 115 HePEBO3KH 000py10BaAHUSA

1 hour / 1 gac

EUR

57,00

Passengers / I1accaxxupbi

2.1

Providing of personnel to assist the unaccompanied child / IIpexocTaBisiTs NepcoHaN A1 OKaA3aHUSA NOMOLIHU
JeTsiM 0e3 CONnpoBOoKIACHHUS
2.13(,b1)

1 passenger /
1 maccaxup

EUR

13,68

2.2

Storage of found items on aircraft board / Xpanenue Beueii, HaliieHHbIX Ha 6opTy BC

2.2.1

Storage of 1 piece per a day / XpaHeHne B CyTKH 3a OJJHO MECTO

1 piece / 1 mecto

EUR

0,62
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Storage of 1 piece per a day / Xpanenue B CyTKH 3a OJJHO MECTO

From 100 and over pieces per month / Ot 100 u GoJee Beleii B Mecsi|
The storage period for items found on board an aircraft is 6 months / Cpok xpanenus Beuu, HaliieHHON Ha 60py BC,
OCYILECTBIIACTCS B TEUCHUE 6 MECSLICB

1 piece / 1 mecto

EUR

0,34

2.2.3

Registration of a piece to be stored / OdopmieHue nprema Ha XpaHeHUe

1 registration /
1 odpopmiienune

EUR

3,10

2.24

Registration of a piece to be stored / Oopmienue npremMa Ha XpaHeHHE

From 100 and over pieces per month / Ot 100 u 6osee Bemei B MecsI]
Subject to storage for item found on board an aircraft is 6 months / [Ipu ycnoBun xpaneHus BeIy, HaiileHHOH Ha
6opty BC, B TeueHue 6 mecsuen

1 registration /
1 opopmnerne

EUR

2,87

2.3

Rush baggage delivery / loctaBka 10c1aHHOTO 0araska
2.1.6

Payment for up to 3 baggage places belonged to one individual person should be made as for one item. Each
subsequent place is payable according to the applicable rate. Delivery is carried out within the territory of the city of
St. Petersburg (all districts) and of the Leningrad region / JloctaBka mo ogHOMy aapecy 10 3-X MecT Oaraxa
npuHauIeKamux 1 GusndeckoMy JHily ortadnBaeTcs Kak 3a 1 mecto. Kaknoe mocienyromiee MECTO OIIauuBaeTCst
o aeicTByromemy Tapudy. JlocraBka ocymiecTiseTcs: B npeaenax teppuropun ropoaa Cankr-IlerepOypra (Bce
paifoHsl), a Taroke B npeaenax JIeHnHrpaackoit obmactu

231

On the territory of Saint-Petersburg (all districts), as well as on the territory of Vsevolozhskiy and Gatchinskiy
districts of Leningrad region / B npenenax Teppuropun ropona Cankr-IlerepOypra (Bce paifoHsl), a Takke B
npezenax TeppuTopun BeeBosnoxkckoro u I'aranHckoro paitonoB JleHuHrpaackoit obiaactu

1 piece / 1 mecto

EUR

25,00

2.3.2

Lomonosovskiy, Kirovskiy, Tosnenskiy districsts / JJomoHocoBckuii, Kuposkuii, TocHeHCKHIA palioHBI

1 piece / 1 mecto

EUR

39,00

2.3.3

Luzhskiy, Sosnovoborgskiy, Volhovskiy, Volosovskiy, Kirishskiy districsts / JTysxckuii, CocHOBOGOpPrcKuif,
Bonxosckuii paiionsl, Bonocosckuii, Kupunickuii pailoHsl

1 piece / 1 mecto

EUR

68,00

2.34

Priozerskiy , Kingiseppskiy, Slantsevskiy, Lodeynopolskiy, Podporozhskiy, Boksitogorskiy, Tihvinskiy districts /
[Mpuosepckwuii ), Beiboprekuii , Kunrucenmnckuii, Cnanuesckuii, Jlogelinononbekuit, [Tonnoposxckui,
bokcuroropckuit, TuxBuHCKMi paifoHsl

1 piece / 1 mecto

EUR

129,00

2.4

Fast rush baggage delivery on the territory of Saint-Petersburg (all districts), as well as on the territory of
Vsevolozhskiy and Gatchinskiy districts of Leningrad region / YckopenHasi 1ocTaBKa 10CJIaHHOT0 0araxa B
npezaejax tepputopun ropoaa Cankr-IlerepOypra (Bce paiioHsl), a TaKiKe B Ipeesiax TEPPUTOPUHU
BceBoutoxkckoro u I'aTunHckoro paiioHos JleHuHrpaackoii ooaactu.

The service to be provided only on request of the carrier. Delivery is carried out within 4 hours from the moment of
carrier's request on conditions of luggage presence at "Pulkovo" airport at the time of carrier's request / Yciyra
MPEJOCTABIIACTCS TOJBKO II0 3asBKE NMEPEBO3YHKA M OCYIIECTBIISICTCS B TEUCHHHU 4-X 4acOB C MOMEHTA N0a4H 3asiBKU
NIEPEBO3YMKOM HPH YCIOBUH HAIM4HMs Oaraxka B a3ponopty [1ynkoBo Ha MOMEHT 10Ja4u 3asBKU

1 piece / 1 mecTo

EUR

45,00

2.5

Business-lounge/bu3Hec- caJioH.
Service not exceeding 4 hours/ O6cay:xuBaHue He 0oJiee 4-X 4YacoB

251

Airline business class passenger service in Business-lounge / Ilocemenue nacca:kupom 0u3Hec-KJacca
aBHAKOMIIAHUHU OU3HeC-CAT0HA
In domestic area / B 30He BHyTpeHHHX BO3YIIHbBIX JIMHHI{

On conditions of remark presence on the boarding pass giving a right to visit the business lounge or providing by the
airline the list of passengers which have a right to access the business lounge no less than 4 hours before flight
departure/IIpy HaTMYUA OTMETKH O MPaBE IMOCEIIEHNS OM3HEC CAIOHA Ha TIOCAJOYHOM TAIOHE WM PEI0CTaBICHHE
CIIMCKOB MaCCA)KUPOB NMEIOIINX MPaBO JOCTYyIIa B Ou3HEC CaloH OT aBHAaKOMIIaHHMH, HC MCHEC YEM 3a 4 gaca J0
BbUIETA pelica

1 passenger /
1 maccaxxup

EUR

27,35

2.5.2

Airline business class passenger service in Business-lounge / [Tocemenue nacca:kupom 0u3Hec-KJjacca
aBHAKOMIIAHUHM OHM3HEC-CAJI0OHA
In international area /B 30He Me:KTyHAPOAHBIX BO3AYLIHBIX JUHMIA
On conditions of remark presence on the boarding pass giving a right to visit the business lounge or providing by the
airline the list of passengers which have a right to access the business lounge no less than 4 hours before flight
departure/
HpI/I HaJIMYUU OTMETKHU O NTPABE NMOCCIICHUA Ou3HEC cajoHa Ha TIOCaIOYHOM TAJIOHE UJIN MPEAOCTABICHUE CIIUCKOB
MacCaXUPOB UMEIOIINX NPaBo AOCTyNa B OM3HEC CaJloH OT aBUAKOMIIAHMH, HE MEHee YeM 3a 4 yaca 710 BbIJIeTa peiica

1 passenger /
1 maccaxup

EUR

30,50

2.5.3

Airline passenger service in Business-lounge in domestic area / [Tocemenne nacca:kupoM aBHAKOMIAHUHT
Ou3Hec-ca/IOHA B 30He BHYTPEHHHX BO3AYIIHBIX JTMHMIi

On conditions of remark presence on the boarding pass giving a right to visit the business lounge or providing by the
airline the list of passengers which have a right to access the business lounge no less than 4 hours before flight
departure/HpI/I HaJIMIMKU OTMETKHU O MPaBC MOCCHICHU Ou3HEC calloHa Ha NMOCaI0YHOM TAJIOHE WM NPEAOCTABICHUC
CIIMCKOB IMaCCa’KUpPOB UMCIOIINX IIPaBO AOCTyIla B OH3HEC CaJIOH OT aBHaKOMIIaHWH, HC MCHCC 4YCM 3a 4 gaca a0
BbUIETA pelica
The total traffic volume of an airline or a group of airlines at Pulkovo airport amounted to at least 3 mio. passengers
in the previous calendar year. / CymmapHbIif 00beM IIepeBO30K aBUAKOMITAHWH WM TPYIIBI aBUAKOMIIAHUH B
aspornopty «IlynxoBo» cocTaBmiI He MeHee 3 MITH. ACCAKUPOB 3a MPEALIECTBYIOMINI KaJeHAAPHBIA TO.

1 passenger /
1 maccaxxup

EUR

16,00
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Airline passenger service in Business-lounge in domestic area
if an airline passenger is in the business lounge for more than four hours due to a malfunction or waiting for a
connecting flight / Ilocemenne naccaxupomM aBHAKOMIIAHAN OU3HeC-CAJOHA B 30He BHYTPEHHHX BO3IYIIHBIX
JHHUHA B CIy4yae HaAXO0KACHUS MacCakupa aBUakKOMIIaHUU B omu3Hec-3aj1e 0oJiee YeTbhIpexX 4YacCoB MO0 NPUYINHE
cOOIHOI cHTyallMu MJIU 0’KMIaHUS CTBIKOBOYHOIO peiica

On conditions of remark presence on the boarding pass giving a right to visit the business lounge or providing by the
airline the list of passengers which have a right to access the business lounge no less than 4 hours before flight
departure/l'[pn HaJIM4YMU OTMETKHU O NPaBE MOCCIICHUA Ou3HEC cajloHa Ha NOCaI0OYHOM TAJIOHE WJIN NPEAOCTABICHUE
CIIMCKOB IMaCCaXUPOB UMEIOIIUX IIPpaBO AOCTYyIla B OU3HEC CaJIOH OT ABHAKOMIIaHHWH, HC MCHECC YEM 3a 4 gaca a0
BbLIETA pelica
The total traffic volume of an airline or a group of airlines at Pulkovo airport amounted to at least 3 mio. passengers
in the previous calendar year. / CymmMapHBIit 00beM IepeBO30K aBHAKOMIIAHHH WU I'PYIITEI aBHAaKOMITaHHH B
a3poriopTy «HyJ‘IKOBO» COCTaBHJI HE MeHee 3 MIIH. nacCa>xupoB 3a HpeI[H_IeCTByIOHII/Iﬁ KaJ'[eHﬂapHBIﬁ ron.

1 passenger /
1 maccaxxup

EUR

8,01
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Airline business class passenger service in Business-lounge / [Tocemenue nacca:kupom 0u3Hec-KJjacca
ABHAKOMINIAHNH OU3HeC-CaJI0HA
In international area /B 30He Me:KTyHAPOAHBIX BO3AYLIHBIX JUHMIA

On conditions of remark presence on the boarding pass giving a right to visit the business lounge or providing by the
airline the list of passengers which have a right to access the business lounge no less than 4 hours before flight
departure/IIpu HamMYUH OTMETKH O MPaBE MOCEIIEHNS OM3HEC CAIOHA Ha TIOCAJOYHOM TAJIOHE HJIH PEI0CTaBICHHIE
CIIMCKOB MaCCAXXUPOB UMEIOIIUX MMPAaBO AOCTYIIa B Ou3HEC CaloH OT aBHAaKOMIIaHHMH, HC MCHEC YEM 3a 4 yaca 0
BbUIETA pelica
The total traffic volume of an airline or a group of airlines at Pulkovo airport amounted to at least 3 mio. passengers
in the previous calendar year. / CymMmmapHsIii 00beM epeBO30K aBUaKOMIIAHUU WM TPYIIIEI aBUAKOMITaHHH B
asponopty «IlynxoBo» cocTaBuiI He MeHee 3 MIIH. AaCCaKUPOB 3a MPEALIECTBYIOINI KaJeHAapHbIA IO,

1 passenger /
1 maccaxxup

EUR

18,60

2.5.6

Airline business class passenger service in Business-lounge if an airline passenger is in the business lounge for
more than four hours due to a malfunction or waiting for a connecting flight/ [locemenue naccaxxupom
On3Hec-KjIacca aBUAKOMIIAHNHU OM3HeC-CaJIOHA B ciIy4yae HAXOKIeHHs MaccakKupa aBUAKOMIIAHNHU B OU3Hec-
3aje GoJiee YeTbIpeX YacoB MO NpHYHHe cOOHHOI CHTYyallny WM 0:KUAAHUS CTHIKOBOYHOTO peiica
In international area /B 30He Me:KIyHAPOAHBIX BO3AYLIHBIX JTHHMIA

On conditions of remark presence on the boarding pass giving a right to visit the business lounge or providing by the
airline the list of passengers which have a right to access the business lounge no less than 4 hours before flight
departure/ITpu HaTMYUK OTMETKH O MpaBe MOCEUICHHs OM3HEC CallOHA Ha MOCaJ0YHOM TAJIOHE WIIH IPEJOCTABICHUE
CIIMCKOB IMaCCAXXUPOB UMCIONLIUX ITPABO AOCTYIIa B OM3HEC CAJIOH OT ABHAKOMIIaHHWH, HC MCHEC 4YEM 3a 4 yaca a0
BbLIETA pelica
The total traffic volume of an airline or a group of airlines at Pulkovo airport amounted to at least 3 mio. passengers
in the previous calendar year. / CyMmapHbIii 00beM IepeBO30K aBHaKOMIIAHHHU HIIN TPYIIIbI aBHAKOMIIAHHUH B
asponopty «IlynkoBo» cocTaBuil He MEeHee 3 MITH. IaCCAKUPOB 32 MPEIUISCTBYIOIINI KaJleHAapHbBIN ro/1.

1 passenger /
1 maccaxxup

EUR

9,30

2.6

Provision of fast passing pre/post flighting procedures for first class passenger with use the business lounge /
HPGLIOCTaBJ]eHHe YCIYru yCKOPEHHOI 0 MPOXO0KACHUA l'[pe)lHOJIeTHbIX/HOCJIeHOJ]eTHbIX nmpouenyp ajas
MacCakKupa nepBoro Kjiacca ¢ noCeIeHueM OM3Hec-caJI0HA
In domestic area / B 30He BHyTpeHHHMX BO3IyIIHbIX JTHHHI{

1 passenger /
1 maccaxup

EUR

76,78

Services are provided in the complex / Yciayru npenocTaBisiioTesi B KOMILIEKCE
the service consists of: / yciyra cocTouT u3:

26.1

Airline first class passenger service in Business-lounge / [Tocerenue maccaxxupom mnepBoro-kjiacca OusHec-cajioHa

1 passenger /
1 maccaxup

EUR

27,35

2.6.2

Provision of fast passing pre/post flighting procedures for first class passenger / [Ipenocrasietue yciyru
YCKOPEHHOTO MPOXO0XKICHHS MPEOJIETHBIX/IIOCIISNONIETHBIX NPOLEAYP ISl MACCAKHPA MIEPBOTO Kiracca

1 passenger /
1 maccaxup

EUR

49,43

2.7

Provision of fast passing pre/post flighting procedures for first class passenger with use the business lounge /
HpeuocTaBneHne YCJIyru yCKOPpE€HHOI' o NpoOXoKA€eHUu s l'[pe):[l'lO.]'leTHbIX/l'[OC.]'ICHOJ'leTHle npoueayp Ajas
Mmaccakupa nepeoro Kjacca ¢ noceleHuemM OM3Hec-caJioHa
In international area /B 30He Me:KIYHAPOIHBIX BO3YIIHbIX JIHHUIA

1 passenger /
1 maccaxup

EUR

79,93

Services are provided in the complex / Yciayru npenocTaBisiioTest B KOMIUICKCE
the service consists of: / yciyra cocronT us:

271

Airline first class passenger service in Business-lounge / [Tocemenne maccaxupom nepBoro-kiacca Ou3Hec-caIoHa

1 passenger /
1 maccaxxup

EUR

30,50

2.7.2

Provision of fast passing pre/post flighting procedures for first class passenger / [IpenocraBienne ycryru
YCKOPEHHOTO IIPOXO0XK/ICHUS IPEIIOJIETHBIX/TIOCTIENOICTHBIX IPOIEAYP TS ITaccakupa NepBoro Kiacca

1 passenger /
1 maccaxxup

EUR

49,43

2.8

Baggage tracing 5 days / Po3bick 0araxka 5 qneii
from 1 to 5 day inclusive / ¢ 1 0 5 AeHb BKIIFOYUTEIHEHO

1 place / 1 mecto

EUR

17,00

2.9

Baggage tracing 21 days / Po3bick 0araxa 21 neHn
from 1 to 21 day inclusive / ¢ 1 mo 21 neHp BKIIOYHTETEHO

1 place / 1 mecto

EUR

37,00

2.10

Catering for passengers at the pick-up point for unaccompanied passengers to the Russian Federation /
Opranu3zanus NUTAaHUA 1/ HACCAKUPOB B IIYHKTe c00pPa HENPONYINEHHBIX Nacca:xkupoB B Poccuniickyio
denepanuio
1 passenger/1 meal / 1 maccaxwup/]l KOMIUIEKT MHTaHUS

1 service /
1 ycoyra

EUR

14,00

Control of loading, communication facilities and flight support / Kourpoas 3arpy3kmu, cpeacrsa

CBA3M U o0ecneuyeHne

31

Convey and deliver flight documents between the aircraft and appropriate airport buildings / [lepeBo3uth 1
JAOCTABJIATH NMOJIETHYIO IOKYMEHTALUIO MEKIY BO3AYLIHBIM CYTHOM H COOTBETCTBYIOIIMMH 31aHUSAMHI
a’ponoprta
4.1.1

1 flight / 1 petic

EUR

11,57

3.2

Loadsheet issue / Opopmiienue cBoAHO-3arpy304HOIi BeIOMOCTH
4.1.2 (b,2)

1 flight / 1 peiic

EUR

9,47

3.3

Loadsheet issue, load control / Opopmiienne cBOIHO-3arPy304HOI BEIOMOCTH, KOHTPOJIb 3arPy3KH
412 (a,b, 1)

1 flight / 1 petic

EUR

14,73

3.4

Loadsheet and weight and balance chart issue, load control / OdopmiaeHue cBogHO-3arpy304HOIi BEAOMOCTH,
IEHTPOBOYHOT0 rpa¢uka, KOHTPOJIb 3arPY3KH
412 (a,b1)

1 flight / 1 petic

EUR

23,00




35

Transport of the flight crew from the terminal to hotels , outside the airport / IlepeBo3ka s3xuna:xeii BHe
30HbI a3popomMa 3 ABK 1o rocrunun
4.4.3

1 flight / 1 peiic

EUR

30,00

3.6

Pass or arrange passing for meteorological documentation for each flight / IlepexaBaTh ujiu 10roBopuThHCs 0
nepenave
MeTeopOJIOrHYeCKOif JOKYMEHTALUH /151 KaMKI0ro peiica
4.4.1 (a,b) IATA 2013

1 flight / 1 peiic

EUR

3,56

3.7

Liaise with hotel(s) on crew call and pick-up timings / Iloagneps;xnBaTth CBSI3b ¢ HAXOAAINMMCH B FOCTHHHIIE/aX
JKHIIAkKEM /Il COIVIACOBAHHS BPEMEHH ero Bbie3a B a3ponopT
4.9.5

1 flight / 1 peiic

EUR

2,06

3.8

Inform the designated Carrier representative of any crew indisposition or potential absence /
HH(I)OpMI/IpOBaTL HepeBosqua 0 00J1e3HH WIEHOB IKHUIAKA HJIH HEBO3MOKHOCTH BbINOJTHEHHS
NpeanucaHHbIX QyHKIHH
49.7

1 flight / 1 petic

EUR

2,06

3.9

Analyse the operational conditions and
prepare, request, sign, make available the operational flight plan according to the instructions and data
provided by the Carrier / AHaJU3HPOBAaTh YC/I10BHS BHINOJIHEHH M0JIeTA H NOATOTOBHUTH, 3ANIPOCUTb,
NOANMUCATD,
NpeaoCTAaBUTH l'lpe[lBapl/lTe.J'lebli/i IUIaH MoJieTa B COOTBETCTBUU C MHCTPYKIMAMMU U JAHHBIMHU,
MOJIy4€HHBIMH OT HQPEBOS‘H{[Ka
43.4(1)
1 flight / 1 peiic

1 service / 1 yciyra

EUR

4,33

3.10

Information sending and Reception via AFTN communication channels by the client's request /
Ilepenaua/Ilpuem undopmanuu no kananam cesisu AOTH no 3anpocy kiuenra
4.3.4(2)
Includes sending / reception of 1 informational Packet, service is provided in accordance with rules for sending
AFTN messages / Bximtouaet nepenauy/npueM 1 HHPOPMAIIOHHOTO MAKETa; YCIIyra OKa3bIBaeTCs B COOTBETCTBUH C
npaswiamu otrpaBku ADOTH coobiennit

1 service / 1 yciyra

EUR

2,07

3.11

Information sending / reception via communication channels (except AFTN) by the client's request /
Ilepenaua/Ilpuem undopmManuu nNo KaHajaaM cBsi3u (3a uckiarwyenneM A®TH) o 3anpocy kjaueHTa
4.3.4(3)

Includes sending/reception of 1 message to 1 address / Bkirouaet nepenady/mpuem 1 coobuienus B 1 aapec

1 service / 1 ycmyra

EUR

1,04

3.12

Tariff for rent the aeronautical information publication / Tapu¢ 3a apenay c60pHHKOB 2a3POHABUTALMOHHOM
uHpopmanun

3.12.1

Jeppesen
1 publication/24 hours / 1 cOopHUK/CYTKH

1 unit/ 1 equanna

EUR

7,70

3.12.2

Manuals of the Civil Aviation Aeronautical Information Center / ITAU T'A
1 publication/24 hours / 1 cOopHHK/CYTKH

1 unit/ 1 equanna

EUR

5,29

3.13

Aeronautical information publication updating (without the cost of updating) / O6HoBi€eHuEe cOOpHIKOB
23POHABUTAIMOHHOI MHopManuu (6e3 CTOMMOCTH 0OHOBJIEHUST)

1 service / 1 ycmyra

EUR

4,57

3.14

Aeronautical information publication verification / CBepka c6opHHKOB a3poHaBHTaHHOHHON HH(pOpPMaLUK

one verification of the one publication / 1 cBepka 1 Toma cbopHHKa

1 service / 1 yciyra

EUR

11,57

3.15

Custody and issue of a flight briefcase / Xpanenue u Bbi1aua 60pToBOro noprdens

1 briefcase/24 hours / 1 moptdens/cyTkn

1 unit / 1 exuaMnAa

EUR

6,16

3.16

Issue of identification codes / Bbigaua cHrHAJI0B H KO/JI0B ONIO3HABAHMS
1 issue / 1 BeITAYa

1 service / 1 ycmyra

EUR

3,40

3.17

Custody and issue of EFB (electronic flight bag) / Xpanenue u Boinaua EFB
1 tablet/24 hours / 1 miaHmer/cyTku

1 unit/ 1 exquanna

EUR

3,28

3.18

Updating of EFB (electronic flight bag)(without the cost of updating) / O6noBsenue EFB (6e3 croumocTu
OOHOBJIEHUST)
1 update / 1 oGHOBIICHHE

1 service / 1 yciyra

EUR

1,88

3.19

Pass or arrange passing for meteorological documentation for each flight. Analyse the operational conditions
and prepare, request, sing, make available the operational flight plan according to the instructions and data
provided by the Carrier./ IlepeqaBaTh 1M 10roBapuBaTLCS 0 Nepeadye MeTEOPOJIOrHYecKOii JTOKYMEHTAMHN
IJISl KAsK0T0 peiica. AHAJU3MPOBATH YCJ0BHS BbINOJHEHHE 110J1eTa U OAT0TOBUTD, 3AIIPOCUTh, NIOANNCATD,
NPeAOCTABUTH NpeABaApPUTEIbHBII M1aH nojera (PPL) B cooTBeTCTBUM ¢ HHCTPYKUUSIMH M AaHHBIMH,
noxy4eHHsiMu oT IlepeBo3unka.

1 service / 1 ycmyra

EUR

6,67

Aucxiliary services / BcnomorarenabHble yCJIyru

41

Transport of passengers from the terminal to hotels, outside the airport / IlepeBo3ka nmacca:kupoB BHe 30HbI

aspoapoma u3 ABK 10 rocrunuig
6.6.1.(a, b1b)

1 hour / 1 gac

EUR

33,00

4.2

Provide the ambulance car with a driver and doctor (doctor's assistant) to transport the case / O6ecneunBath
NpeaocTaBIeHue MAIIUHBI "' CKOPOii moMouu'" ¢ BOAUTEEM /1JIs I0CTABKH 00JbHBIX H HHBAJIUI0B C BPa4OM
(peanamepom)

1 service /
1 oGcnyxuBanme

EUR

36,00

43

Storage of legal entities (airlines) baggage in Central cloak room / Xpanenue 0araxa 10puan4ecKux JHIY
(aBuakomnanmii) B llenTpanbHoil kamMepe XpaHeHus

43.1

Storage of 1 piece per a day / xpaHeHHe B CyTKH 32 OJTHO MECTO

1 piece / 1 mecto

EUR

0,58

43.2

Registration of baggage to store / OdopmiieHne npruema Ha XpaHeHHe

1 registration / 1
odopmiienue

EUR

2,65

4.4

Check-weighing luggage for arrived aircrafts / Koutposbsnoe B3BemunBanue 6araxka no npuiery BC

1 piece / 1 mecro

EUR

1,08

45

Additional baggage bunding / /lonojHuTe/IbHAS KOMILIEKTAIMA 0araka

Apply in case of lack of baggage containers exchange stock / IIpuMeHsTh B cIydae OTCyTCTBUsSI 0OMEHHOTO (hoHIa
GaraxHbIX KOHTCHHEPOB

1 flight / 1 petic

EUR

30,00

4.6

Unloaded bagagge storage / XpaHeHue He 3arpyKeHHOro 0araska

1kg/1xr

EUR

1,10

4.7

Airline crew servicing in Business lounge / O0cay:xuBanue 3kunaxa appakomnanuu B busnec Canone

1 person/1
YECIIOBEK

EUR

25,00

4.8

Accompanying the crew crossing formalities for international departure or arrival flights / ConpoBoxienne
JKHIIAKa NPH NPOX0xKIeHUHU (POPMATBLHOCTEl Ha OTIPaBJeHUE UM NPUOBITHE MEXKIYHAPOIHBIX peiicoB
1 crew, 1 flight / 1 sxumnax, 1 peiic

1service/1
o0ciy)XuBaHHE

EUR

12,62
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4.9

Tariff for medical inspection of crew members / Tapu¢ 3a MeqTUIMHCKHIT 0CMOTP YJI€HOB IKUIIAKA
Preflight

1 person/1
YCIIOBCK

EUR

2,07

4.10

Providing of personnel for unloading the Customer's consumable materials from the cargo hold and lifting on
board of aircraft / [IpegocraBiienne nepcoHasia Ajs BbITPY3KH PACXOIHBIX MAaTEPHAJIOB ABHAKOMIIAHUM U3
rpy3oBoro orceka BC u nogbem Ha 6opt BC

1 hour/ 1 yac

EUR

25,00

411

Control over the presence of additional information in DCS system of the airline and entering of information
if it's necessary / KonTpo.s 3a HaJlM4neM J0NOTHUTeNLHOI uHopmanun B cucteme DCS apnakoMnanuun
BBOJI HH(pOpMaIK B cJIy4ae HEOOXOAMMOCTH

1 flight / 1 peiic

EUR

1,73

4.12

Access to the carrier's departure control system using CUTE / [IpegocraBiienne 10cTyna ¢ HCNOJIb30BaHUEM
CUTE k codcrBennoii cucreme DCS IlepeBo3uuka
6.2
Charged per every departing passenger older than 2 years / B3umaercs 3a Ka:k10ro yoObIBaroIiero naccaxxupa
crapuie 2-x Jiet

1 passenger /
1 maccaxup

EUR

1,06

4.13

Access and use of the airport DCS system using CUTE / [IpenocraBienue goctyna c ucnoiab3dosanuem CUTE
K cucteme DCS asponopra
6.2
Charged per every departing passenger older than 2 years / B3umaercs 3a Ka:k10ro yobIBaromero naccaxupa
crapuie 2-x Jiet

1 passenger /
1 maccaxup

EUR

0,89

4.14

Identification of items in baggage and hand Luggage of airline employees / UnenTuduxanus npeamMeros B
Oaraske M py4HO# KJIaau padOTHUKOB ABHAKOMIAHUU
The service can be provided only in presence of technology signed by both sides / Yenyra npenocraBisiercst TOIBKO
HPH HATMYUH TEXHOJIOTUH, OANMCAHHOI CTOPOHAMHU

1 place / 1 mecto

EUR

0,85

4.15

Provide for ballast / IlpeqocraBienus 6annacra
1 piece of 25 kg / 1 mt. mo 25 kr

1 piece / 1 wr

EUR

19,00

4.16

Reception and removal of garbage, packed in specialized bags, from the step / [Ipuem u BbIB0O3 Mycopa,
YHAKOBAHHOTO B CHEI[MAJU3MPOBAHHbIE MEIIKH, C TPANA
Bags with garbage are transferred at the airstairs. Garbage is packed in bags (not included) by customer. The cost of
the service includes 1 flight. Quantity of bags — 10 or less. Bag’s volume should be 120 liter or less, weight — 25 kg
or less / Tleperaua MENIKOB ¢ MyCOPOM OCYyIIeCTBIIsieTcst Ha Tpare. CO0p Mycopa B MENIKH (B CTOMMOCTh YCITyTH HE
BXOJISIT) MIPOU3BOIUTCS NOTpeduTeNeM. B ctomMocTh ycimyru BXoauT o0cykuBanue 1 peiica. O01mee KOJIMIeCTBO
MEIIKOB HE TOJDKHO mpeBbimiath 10 mr. O6beMm 1 Memka — He Oonee 120 nuTpoB, Bec — He Ooiee 25 Kr.

1 service / 1 ycmyra

EUR

14,73

4.17

Unloading / loading garbage from / into the baggage hold / Pasrpy3ska / 3arpy3ka Mmycopa u3/B 6araskHoro
oTceKa

If there is luggage on the flight to be unloaded / loaded into / from the baggage hold. Bags with garbage are
transferred at the parking place. Garbage is packed in bags (not included) by customer. The cost of the service
includes 1 flight. Quantity of bags — 10 or less. Bag’s volume should be 120 liter or less, weight — 25 kg or less. /
ITpn Hamumn Ha petice Garaka, IIOJUISKAIIETO pa3rpy3Ke/IOrpy3Ke H3/B OaraxHoro orceka. [lepenada MemKoB ¢
MYCOPOM OCYIIECTBISIETCSI Ha MECTE CTOSHKH BO3AYIIHOTO cyaHa. COop Mycopa B MEIIKH (B CTOMMOCTb YCIYTH HE
BXOJAT) IPOU3BOANTCS MOTpeduTeneM. B cronmocts yemyru Bxomut obcmyxuBanue 1 peiica. Obmee KoJIHMIecTBO
MEIIKOB He JODKHO npeBbimath 10 mr. O0seM Memmka — He 6oee 120 muTpos, Bec — He Goree 25 K.

1 service / 1 ycmyra

EUR

19,00

4.18

Unloading / loading garbage from / into the baggage hold / Pasrpy3ska / 3arpy3ka Mmycopa u3/B 6arakHoro
oTceKa

If there is no luggage on the flight to be unloaded / loaded into / from the baggage hold. Bags with garbage are
transferred at the parking place. Garbage is packed in bags (not included) by customer. The cost of the service
includes 1 flight. Quantity of bags — 10 or less. Bag’s volume should be 120 liter or less, weight — 25 kg or less. /
ITpm oTcyTCcTBHM Ha pelice Oaraka, TOUISKAIIET0 pasrpy3Ke/morpys3ke u3/B 6araxHoro orceka. [lepesada MemKosB ¢
MYCOPOM OCYIIECTBIISIETCSI HA MECTE CTOSHKH BO3yIIHOro cyaHa. COop Mycopa B MEIIKH (B CTOUMOCTb YCIYTH HE
BXOJIAIT) IIPOM3BOANTCS MoTpeduteneM. B ctonMocts yciyru Bxoaut obcimyxuBanue 1 peiica. O0Iee KoIn4ecTBo
MEIIIKOB He JIOJDKHO mpeBbimath 10 mt. O6beM Menika — He 6oinee 120 tuTpoB, Bec — He Ooiiee 25 Kr.

1 service / 1 yciyra

EUR

45,00

4.19

Support in the transportation sector of a zone of transport safety of objects of transport infrastructure (OTI) /
ConpoBo:kieHNe B 1epeB030YHbII CeKTOP 30HbI TPAHCIOPTHOI 0€30MaCHOCTH 00 beKTA TPAHCIIOPTHOM
uHppacTpykTypsl (OTH)

The service is available for groups of up to 10 people with a one-time visit to the zone / Ycnyra gocrynsa rpymnmam
10 10 4enoBek IpH eIMHOBPEMEHHOM IIOCEIICHHE 30HbI

1 service / 1 ycmyra

EUR

11,30

4.20

Escort on the airfield / ConpoBo:kieHue Ha TEpPUTOPUH aIPOAPOMA

The service is available for groups of up to 10 people with a one-time visit to the zone / Yenyra gocrynna rpymmnam
1o 10 gyenoBek npu eANHOBPEMEHHOM IOCEIIECHNUE 30HBI

1 service / 1 yciyra

EUR

22,00

4.21

Sewage removal from the airfield pavement as it happened during the aircraft servicing with the lavatory
vehicle / YcTpanenue 3arpsi3HeHHii a3pOAPOMHBIX NOKPLITHH 0T HEYUCTOT NPU PadoTe cHeMAIIMHBI 110
OYUCTKE TyaJIEThIX O0TCEKOB BC

4211

up to 50 sq. m / 1o 50 kB.M.

1 service / 1 ycmyra

EUR

513,00

4.21.2

up to 250 sq. m / go 250 kB.M.

1 service / 1 ycmyra

EUR

1 863,00

422

Elimination of aerodrome pavement soiling caused by the spill of POL and special fluids (except anti-icing
fluid) / YcrpaneHue 3arpsi3HeHHii a3p0oIPOMHBIX NOKPBITHI B pe3yiabTaTe po3uBa 'CM U cnemKuaIKocTi
(kpome ITOXK)

4.22.1

up to 10 sq. m / o 10 kB.M.

1 service / 1 yciyra

EUR

410,00

4.22.2

up to 50 sq. m / 1o 50 kB.M.

1 service / 1 yciyra

EUR

819,00

4.22.3

up to 100 sq. m / g0 100 kB.M.

1 service / 1 yciyra

EUR

1552,00

4.22.4

over 100 sq.m / ceoitre 100 kB.M
every 10 meters / kaxxabie 10 meTpoB

1 service / 1 ycnyra

EUR

308,00

4.23

Elimination of aerodrome pavement soiling as a result of water spill which can cause ice formation /
YCTpaHeHl/le 321Fpﬁ3l-le}lﬂﬁ A3POAPOMHBIX HOKleTI/Iﬁ B pe3yJqabTaTe po3jiuBa BOAbl, IPUBOJAAIIECIO K
00pa30BaHMIO JbJIA

4231

up to 50 sq. m / 1o 50 kB.M.

1 service / 1 ycmyra

EUR

939,00

4.23.2

up to 100 sq. m / mo 100 kB.M.

1 service / 1 ycmyra

EUR

3296,00
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Elimination of aerodrome pavement soiling from rubbish after cleaning the aircraft / Ycrpanenune

4.24 . .
3arpsi3HeHHIi 23POAPOMHBIX NOKPBITHI 0T OLITOBOr0 Mycopa nocie yoopku BC
4.24.1 up to 50 sq. m / 1o 50 kB.M. 1 service / 1 yciyra EUR 276,00
4.24.2 up to 250 sq. m / 1o 250 kB.M. 1 service / 1 yciyra EUR 562,00
Processing of payment for excess baggage charges / OdopmiieHne onaTel CBEpXHOPMATHBHOTO (araska
bank cards through Carrier's DCS only. Includes printing of receipt / Tonbko st omiaThl 0aHKOBCKHUMH KapTaMHu
yepes cucteMy peructpanun [lepeBozunka. Bkirouaer pacrnedaTky KBUTaHINH Annex No 5/
4.25 Service to be privided on conditions of signing the "Order for provision of additional services" by authorized 1 flight / 1 peiic EUR 8,53 n mm—wn'em 5
Carrier's representative in accordance with template fixed in Annex Ne5 / Yciyra npemocrasisercs Ipy yCIOBHA —piIOweHme 22 S
noanucanys " 3asBKY Ha OKa3aHUE JOTOJHATENBHBIX YCIYT " YIIOJTHOMOUSHHBIM HPE/ICTAaBUTEIIEM IIEPEBO3YHKA 10
(dopme B cootBercTBrU ¢ [Ipmnoxernem Ne5
Provision of special vehicle (ambulift) to non-carrier operators / Ilperocrab/ieHue cnenajJbLHOro
4.26 TPAHCHOPTHOTO cpeacTBa (aMOyaudT) onepaTopaM a3ponopTa, He sIBJISIIOIMMCS NepeBO3YMKaMH 1 hour/ 1 gac EUR 125,00
Additional passenger service agent / JlonoTHUTeILHBIH areHT MACCAKUPCKOT0 00CTyKHBAHUS
1 person / 1 genoBex Annex No 5/
4.27 Service to be provided only after signing of the "Order for provision of additional services" by authorized Carrier's 1 hour / 1 yac EUR 22,00 I mo 5
representative in accordance with template fixed in Annex Ne5 / Ycmyra npemoctaBiseTcs TOIBKO MOCIE MOIIHCAHNS —RUIOREHRE T2 S
" 3asBKM Ha OKa3aHUE JONOJIHUTEIBHBIX YCIyT " YIIOJTHOMOYEHHBIM MIPECTaBUTEIEM IIEPEBO3YHKA IO (hopMe B
cooTBercTBuU ¢ [Ipunoxxennem Ne5
Additional extra ramp agent / JlonoJiHUTeIbHBIN cynepBaiizep MeppOHHOro 00CTyKUBAHUS
1 person / 1 yenoBek
Service to be provided only after signing of the "Order for provision of additional services" by authorized Carrier's
428 representative in accordance with template fixed in Annex Ne5 / Venyra npenocraBisiercst TONbKO HOCIE TOAMHCAHUS 1 hour / 1 ac EUR 25,00 Annex Ne §/
" 3asBKM Ha OKa3aHUE JOMOJHUTEIBHBIX YCIyT " YIIOMTHOMOYEHHBIM MIPECTaBUTEIEM IIEPEBO3YHKA IO (hopMe B Hpuaoxenue Ne 5
cooTBercTBuU ¢ [Ipunoxennem Ne5
In case the request is placed at less than 24 hours the cost of service increases on 1000 RUB without VAT / Ilpu
rojlaue 3asiBKM MEHee YeM 3a 24 yaca, CTOMMOCTh ycinyru yBennuusaercs Ha 1000 py6neit PO 6e3 HAC
Provision of chek-in desk and boarding gate with possibility of using the installed equipment /
IIpenocTaBiieHne B apeH/y CTOHKH PerncTpaliy M BHIX0/Ia HA MOCAJKY € BO3MOKHOCTBIO HCIIOJIb30BAHUS
Haxoaselcss HA HeH TeXHUKH
Annex Ne 5/
4.29 Service to be provided only after signing of the "Order for provision of additional services" by authorized Carrier's I'hour /1 wac EUR 25,00 Ipuoxkenne Ne 5
representative in accordance with template fixed in Annex Ne5 / Yeiyra npenocraBisieTcst TOJIBKO HOCIIE TOAMHCAHUS
" 3as1BKM Ha OKa3aHHUE JOTOJIHUTEIBHBIX YCIIyT " YIIOJIHOMOYESHHBIM IIpE/ICTaBUTENIEM IIepeBO34nKa o popMe B
cootsercTBuU ¢ [Ipunoxxenuem Ne5
If the equipment/personnel specified in p.4.27, 4.29, 4.31 is used to extend the procedure for chicking in passengers
for a flight beyond the established time (whithout rescheduling the flight departure time), the duration of the provision
of equipment/personnel cannot exceed 10 minutes / Annex Ne 5/
Ecin obopynoBanue/mepcoHai, ykazanHsle B myHKTax 4.27, 4.29 u 4.31, ucrions3yroTcs Juist NPOAJIEHUS TPOLELYPbI Ipunaoxenne Ne 5
perucTpanuy MaccaXUpPOB Ha PEHic CBEpX YCTaHOBICHHOTO BpeMeHH (0e3 mepeHoca BpeMeHH BbUIETa peiica),
MPOJIOJDKUTEIBHOCTD TIPEOCTaBICHHUS 000PYyI0BAaHNU/TIEpCOHANA HE MOXKET IpeBbImarh 10 MUHYT
If the equipment/personnel specified in p.4.27, 4.29, 4.31 is used to re-open the boarding gate beyond the established
time (whithout rescheduling the flight departure time), the duration of the provision of equipment/personnel cannot
exceed 10 minutes / Annex Ne 5/
Ecin obopynoBanue/mepcoHan, ykasaHuble B myHKTax 4.27, 4.29 n 4.31, uCHONb3yIOTCS A1 HOBTOPHOTO OTKPBITHS Ipuaoxenue Ne 5
BBIXO0/1a Ha MOCAJIKy CBEPX YCTaHOBJICHHOTO BpeMeHH (0e3 IepeHoca BpeMeHH BhIIeTa peiica), poIoDKHTEIbHOCTD
IIpeIoCTaBIIeHNs] 000pYIOBaHHs/TIEpCOHAIA HE MOXKET IPeBhIMaTh 10 MUHYT
Provision of chek-in desk without possibility of using the installed equipment / IIpenocraBienue B apenay
CTOHKH perucTpanuu 0e3 NCMOJIb30BAHUS HAXOASIIEHCSI HA Hell TEXHUKH
. . - " .. . N . . Annex Ne 5/
4.30 Service to be provided only after signing of the "Order for provision of additional services" by authorized Carrier's 1 hour/ 1 wac EUR 9,47 Mpmtosenme No 5
representative in accordance with template fixed in Annex Ne5 / Yciyra npenocraBisieTcst TOJIBKO HOCIIE TOAMHCAHUS —piowenme 22 5
" 3asIBKM Ha OKa3aHUE JOMOJIHUTEIBHBIX YCIyT " YIIOJIHOMOYESHHBIM IIpE/ICTaBUTENIEM IIepeBO34nKa o opMe B
coorsercTBuU ¢ [Ipunoxxenuem Ne5
Additional passenger service coordinator / JIonoTHUTeJILHbINH KOOPAUHATOP MACCAKHPCKOI0 00CTyKHBAHUS
1 person / 1 yenoBek
431 Service to be provided only after signing of the "Order for provision of additional services" by authorized Carrier's | hour / 1 1ac EUR 2100 Annex Ne 5/
representative in accordance with template fixed in Annex Ne5 / Ycmyra npemocTaBiseTcs TOIBKO MOCIE MOIIHCAHNS ' Hpuaoxenue Ne 5
" 3asBKM Ha OKa3aHUE JOMOJIHUTEIBHBIX YCIYT " YIIOMTHOMOYECHHBIM MPECTaBUTEIIEM IIEPEBO3YHKA IO (opMe B
cooTBercTBuU ¢ [Ipunoxennem Ne5
Additional delivery of luggage to aircraft / loBo3ka 6araxa k BC
Service to be provided only after signing of the "Order for provision of additional services" by authorized Carrier's
L . ) . . Annex Ne §/
4.32 |representative in accordance with template fixed in Annex Ne5 / Yemyra npenocrasisiercst TObKo nocie noanucanust| 1 piece / 1 mecto EUR 5,00 Montomerme Ne 5
" 3asBKM Ha OKa3aHUE JOTOIHUTENBHBIX YCIyT " YIIOJTHOMOYEHHBIM IIpEeICTaBUTENIEM IIepeBO3YnKa Mo opMe B —DIIOWERNe 22 S
cootsercTBuU ¢ [Ipunoxxenuem Ne5
433 Delivery of airline equipment to the check-in desk and from the check-in desk / Ilognoc unBenTaps 1 service / EUR 9,47

ABHMAKOMIIAHHMM HA CTOMKY PErHCTPAIMM pelica M OT CTOMKH perucTpanuu peiica

1 oOcmyxuBaHue




Additional agent of the capacity management service at the airport complex / JlonoTHUTeIbHBII areHT
CJIy:k0b1 YIPaBJIeHUS NIPOIYCKHOM CIOCOOHOCTHIO B 23POBOK3AILHOM KOMILIEKCe

1 person / 1 genoBex
Providing information assistance to the passengers on navigation in the terminal, procedures and places of provision
of services in the terminal, as well as on information provided by the airline /
Oxkazanne NH)OPMAIIMOHHON TIOMOIIIX TTACCAXKHUPAM IO BOTIPOCAM, CBSI3AHHBIM C OPHEHTHPOBAaHHEM B TEpMUHATE,

Annex Ne 6/

4.34 1 hour/ 1 gac EUR 56,00
MponeypamMu 0OCTy>KHBaHHS U MECTAMH NPETOCTABIICHHS YCIyT B TEpMHHANE, a TAKXKe Nepeladl Maccaxupam IIpuno:xenue Ne 6
WHPOPMAIIH, TPETOCTABICHHON aBHaKOMITAaHHEH
The service is provided if it is actually possible and only after signing the "Request for additional services" by an
authorized representative of the carrier /
VYenyra npeiocTaBiseTcs Npy HaIMYuK GakTHYECKOi BOSMOXKHOCTH M TOJIBKO T10CIe HOoAnucanus "3asiBKU Ha
OKa3aHHE JIONOJHUTENbHBIX YCIYyT" yIOTHOMOYEHHBIM NPEACTABUTENEM IIEPEBO3UHKA
5 |Aircraft services / O6cay:xxuBanne BC
Providing the mobile service pad TA-22 / IIpenocraB/ienue aBTOBbIIIKHA TA-22
51 1 hour/ 1 EUR 176,00
8.3.4 IATA 2013 our e
Providing the container loader / IIpenocraBiieHue neperpy:kaTteisi KOHTeliHepOB
2 1 hour/ 1 EUR 166,00
> 8.3.4 IATA 2013 ourr e
5.3 Provision of belt loader / [IpexocraBienue JeHTOYHOTO MeperpyKaTess 1 hour / 1 wac EUR 60,00
5.4 Unloading/loading of equipment from/to aircraft (bagga“ge tractor with driver and carts) / | hour / 1 qac EUR 37.00
Beirpyska/3arpy3ka odopynosanusi u3/B BC (6araxHblii Trau ¢ BoauTes1eM H TeJeraMu)
Unloading/loading catering bags between lower holds and galleys and vice versa from/on aircraft /
Beirpy3ka/3arpy3ka cyMoK KeiiTepuHra u3/B 0arakHo-rpy3oBbIX oTcekoB Ha/c 6opt BC
55 *mooring of catering bags is carried out by the Airline's materials / mBapToBKa cymok kelTepunra ocymectBisiercst | 1 flight/ 1 peiic EUR 26,00
Matepuanamu llepeBozunka
3.15.1,3.15.2. (a) IATA 2013
56 Provision of trailed stairs for technical work / IIpenocraBieHne npuuenHoro Tpana JJisi TEXHH4eCKOro 1 delivery / 1 EUR 18.00
' 00CJTy’;KHBAHAS nojava '
Providing the stepladder / [IpenocraBiienne cTpeMsIHKH
. 1 h 1 EUR 6,31
>7 8.3.4 IATA 2013 our/ 1 ac
5.8 Providing the stepladder AS-4 /IIpenocrasiienue ctpemsinku AC-4 1 hour/ 1 wac EUR 103,00
The tariff for the provision of special technical means (charging the aircraft system with nitrogen) / Tapu¢ 3a
MpeAoCTaBJIeHHE CIEUATBHBIX TEXHHYECKHX cpeIcTB (3anpaBka cucteMsl BC azoTom)
8.3.4 IATA 2013
59 If special technical facilities are provided for a period not exceeding 1 hour, the service will be charged for every 15 I'hour /1 wac EUR 452,00
minutes / [Ipu npegocraBineHny cnenyanbHbIX TEXHHIECKUX CPEICTB Ha IIepUo He KpaTHBIN | 4acy - ycimyra Oyner
TapUPUIMPOBATECA 32 KaXIble 15 MUHYT
The tariff for the provision of special technical means (charging the aircraft system with oxygen) / Tapu¢ 3a
NpeoCTaBIeHHE CIeNHAILHBIX TEXHHYECKHX CpeAcTB (3anpaBka cucreMbl BC kuciopogom)
8.3.4 IATA 2013
. . . e . . . . . l1h 1 EUR 452,
510 If special technical facilities are provided for a period not exceeding 1 hour, the service will be charged for our / 1 uac v 52,00
every 15 minutes / Ilpu npegocTaB/JIeHHH CHeNHAIbHBIX TEXHHYECKHX CPeJCTB HA MepHO/ He KpaTHBIii 1 yacy
ycayra oyaeT TapuguuupoBaThes 3a Kaxabie 15 MuHyT
Additional treatment of AC cabin surfaces */ JlonojHuTe1bHAs1 00pa60oTKa MOBepXHOCTeil cajona BC*
The service is not considered as disinfection and includes the following operations, with the usage of aircraft interior
disinfectant cleaner / Ycmyra He sBisercs ne3nH(eKyei 1 npencTasiser codoi nmpodumakTniaeckyro o6padboTky
Je3UH(GHUIMPYIONMMH CPECTBAMHU U BKJIIOYAET B CE0sI CIISYIOIINE OIepAIUN:
- Armrest cleaning
- Wiping tables on both sides, including the folding mechanism and the retainer.
- Cleaning of bathroom door handles (external/internal side)
- Wiping the seat belt lock
5.11 - Wiping the window sill and passenger compartment light curtain
- Cleaning of Luggage racks, partitions and covers of Luggage racks
- Wiping individual lighting panels and service panels (flight attendant call button, lamps, individual ventilation
- IIpoTupka noAIOKOTHUKOB
- IIpoTHpKa CTOJIMKOB C IBYX CTOPOH, BKJIIOYasi MEXaHU3M CKJIaJbIBaHUs U (HHUKCATOD.
- IIpoTupka py4ek Bepeit caHy3n0B(BHEILIHEE/BHY TPEHHSS CTOPOHA)- IIpoTupka 3aMka peMHs 6e301acHOCTH
- [IpoTupka 0KaHTOBKHY MITIOMHHATOPA, CBETO3ALIUTHON ITOPKHU MACCAKUPCKOTO CaNOHA
- IIpoTHpka Gara>xHeIX MOJIOK, HEPErOPOIOK M KPBIIIKH OaraxxHbIX MOJIOK
- [IpoTupka nanenei MHAMBHAYaIbHOTO OCBEIICHUS U CEPBUCHBIX MaHelel (KHOMKA BBI30Ba OOPTIIPOBOAHNKA,
JIAMIIbl, UHAWBUAYaJIbHON BEHTUIISALINN)
5.11.1 class 1/ kmace 1 1 service / 1 ycnyra EUR 17,00
5.11.2 class 2 / kmacc 2 1 service / 1 ycnyra EUR 22,00
5.11.3 class 3 / kmace 3 1 service / 1 ycnyra EUR 38,00
5114 class 4 / knacc 4 1 service / 1 ycnyra EUR 46,00
5.11.5 class 5 / kmace 5 1 service / 1 ycnyra EUR 53,00
5.11.6 class 6 / knmacc 6 1 service / 1 ycnyra EUR 56,00
5.11.7 class 7 / xknmacc 7 1 service / 1 yciyra EUR 59,00
5.11.8 class 8 / kmacc 8 1 service / 1 yciyra EUR 62,00
5.11.9 class 9 / kmacc 9 1 service / 1 yciyra EUR 68,00
5.11.10 class 10 / xmacc 10 1 service / 1 yciyra EUR 71,00
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51111 class 11 / xmace 11 1 service / 1 yciyra EUR 78,00
5.11.12 class 12 / xmacc 12 1 service / 1 yciyra EUR 93,00
6 |Representative functions / [IpencraBurebckue (PyHKUMHA
6.1 Representative functions. Basic Package / IIpencraBurensckue pynkuun. ba3oslii naker 1 flight / 1 peiic EUR 160,00 Annex N 7/
' P ) g pex YHICIHH. & P ' Hpuioxenne Ne7
6.2 Organization of irregular flight handling / Opranusa o0cTy:KHBa a30BOro peiica 1 flight / 1 petic EUR 261,00 Annex Ne§ |
. ganizati irregu ig ing / Opranu3anus 00CJayKUBAHUSI PA30BOro peii g p , Monaomenne No§
6.3 Provision of agent representation services / [IpenocraBjieHie areHTa NpeJCTABUTEIbCKHX YCJIYT 1 month / 1 mecsiny EUR 3997,00
7 |Security and safety / OxpaHna u 0e301aCHOCTb
Personal aircraft guarding by individual post deployment (for certain aircraft) / Ilepconanbnasi oxpana
7.1 BO3AYUIHBIX CYI0B HHAHBUHAYAJIbHBIM ocToM (ox oxno BC) 1 hour/ 1 gac EUR 41,00
74.2(a2)
79 Vehicle and/or group of people euscortmg at the alrsndeu / ConpoBo:xieHre aBTOTPAHCIOPTA W/UJIH TPYNIbI 1 hour / 1 wac EUR 42,00
JIIofieii 0 KOHTPOJIMPYeMOii TepPUTOPHH a3PONOPTA
73 Supplementary aircraft inspection on airline's request® / lonotnurenbublii gocmotp BC mo 3asBke
' aBHAKOMIIAHUU
7.3.1 class 1/ kmace 1 1 flight / 1 peiic EUR 55,00
7.3.2 class 2 / knmacc 2 1 flight / 1 peiic EUR 83,00
7.3.3 class 3 / kmacc 3 1 flight / 1 peiic EUR 99,00
7.34 class 4 / xmacc 4 1 flight / 1 petic EUR 111,00
7.3.5 class 5 / kmacc 5 1 flight / 1 petic EUR 132,00
7.3.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 148,00
7.3.7 class 7 / kmace 7 1 flight / 1 petic EUR 161,00
7.3.8 class 8 / kmacc 8 1 flight / 1 peiic EUR 166,00
7.3.9 class 9 / kimacc 9 1 flight / 1 peiic EUR 173,00
7.3.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 178,00
7.3.11 class 11/ xmace 11 1 flight / 1 petic EUR 183,00
7.3.12 class 12 / xknacc 12 1 flight / 1 peiic EUR 187,00
74 Identification of baggage, loaded into the aircraft during pax embarkation* / UnenTuduxanus 6arasxa,
' 3arpy:xeHHoro B BC npu naccaxupckoii 3arpyske*
74.1 class 1/ knace 1 1 flight / 1 peiic EUR 80,00
7.4.2 class 2 / knmacc 2 1 flight / 1 peiic EUR 93,00
7.4.3 class 3 / kmace 3 1 flight / 1 peiic EUR 148,00
7.4.4 class 4 / kmacc 4 1 flight / 1 peiic EUR 185,00
7.4.5 class 5 / xmacc 5 1 flight / 1 petic EUR 287,00
7.4.6 class 6 / knmacc 6 1 flight / 1 peiic EUR 295,00
7.4.7 class 7 / xknmacc 7 1 flight / 1 peiic EUR 302,00
7.4.8 class 8 / kimace 8 1 flight / 1 petic EUR 322,00
7.4.9 class 9 / xmacc 9 1 flight / 1 petic EUR 344,00
7.4.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 365,00
7.4.11 class 11 / xmace 11 1 flight / 1 petic EUR 378,00
7.4.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 391,00
7.5 Cargo identification on airline's request / UnenTudguxanus rpy3a no 3asgsBke aBHaKOMIaHUN 1kg/1xr EUR 0,26
76 Repeated cargo and mail inspection on airline's request / [loBTOpHBIii 70cMOTP IPy3a U MOYTHI IO 3asiBKe 1 place / 1 mecto EUR 10,52
aBHAKOMIAHUHU
77 Repeated passenger and hand baggage se“curlty check on airline's request / [loBTopHBIii 10CMOTP Maccaxupa 1 pax / 1 naccaxcp EUR 5,74
U PYYHOIi KJIa/IH 10 3asiBKE aBHAKOMIIAHUH
78 Inspection of goods and other property of third parties / )IOEMOTp TOBAPOB M HHOTO HMYIIECTBA CTOPOHHMX | place / 1 mecro EUR 127
OpraHu3anmii
79 Personal passes / JInunblie npomycka
' 7.5.1.(b)
7901 Personal pass for one occasion with notification less than 24 hours / JIu4nsIit pa3oBbIil IPOIYCK C YBEIOMIICHUEM | unit/ 1 exumma EUR 12.70
MEHee 4eM 3a CYTKH
792 Personal pass for one occasion with notification more than 24 hours / JIu4nsIit pa3oBblil IPOIYCK C YBEIOMIICHUEM | unit/ 1 exumma EUR 8,50
Gouiee ueM 3a CyTKU
793 Personal permanent pass on the base of magnetic carvd up to 3 year validity / JIu4HBIN MOCTOSHHBLA TPOIYCK HA | unit/ 1 exmma EUR 122,00
ocHoBe MaruuTHO! kKapTel CKY /[ 1o 3 ner
79.4 Personal permanent pass on the base of magnetic cafd up to 1 year validity / JIN4HBII TOCTOSHHBINA MPOITYCK HA | unit/ 1 exumma EUR 69,00
ocHoBe MarHuTHOH KapTel CKY /] 1o 1 roma
795 Personal permanent pass on the base of magnetic catrd up to 6 months validity / JInuHbIi TOCTOSHHBIA MPOITYCK Ha | unit/ 1 exumma EUR 45,00
ocHose MarauTHOU KapTel CKY /] 1o 6 Mecsimen
79.6 Personal permanent pass on the base of magnetic caurd up to 1 month validity / JIn4HBIH MOCTOSHHBII IPOITYCK Ha | unit/ 1 exura EUR 21,00
ocHoBe MmaruuTHO# kKapThl CKY /I o 1 mecsia
710 Transport passes / TpaHcnopTHbIe IPonycka
' 7.5.1.(b)
7101 Transport pass for one occasion with notification less than 24 hours for car or minibus / TpancnopTHBbIi pa3oBblit | unit/ 1 e EUR 42,00

MPOITyCK ¢ OOpallleHueM MEHee YeM 3a CYTKHU JIETKOBOW aBTOMOOMIIb U MUKPOABTOOYC
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Transport pass for one occasion with notification less than 24 hours for truck or bus / TpancnopTHbIH pa3oBEIi

7.10.2 . 1 unit / 1 exunanna EUR 54,00
NPOITYCK ¢ 0OpanieHreM MeHee YeM 3a CYTKH I'Py30BOi aBTOMOOIIIb M aBTOOYC
710.3 Transport pass for one occasion with notification more than 24 hoursufor car or minibus / TpaHCTTIOPTHEIA Pa30BBIN | unit/ 1 exurma EUR 35,00
HPOITYCK ¢ 0OpanieHreM 6oJiee 4eM 3a CYTKH JISTKOBOI aBTOMOOMIIb M MUKPOABTOOYC
7104 Transport pass for one occasion with notification more than 24 hours f(jr truck or bus / TpancnopTHBI pa3oBbIit | unit/ 1 exurma EUR 46,00
TIPOITYCK C oOpamieHreM OoJiee 4eM 3a CyTKH I'py30BOi aBTOMOOWIIb U aBTOOYC
7105 Transport permanent pass up to 1 month validity for car or minibus / TpaHCIIOPTHBII OCTOSIHHBIN MPOITYCK J10 1 | unit/ 1 exura EUR 56,00
MecsIIa JUIsl JISTKOBOTO aBTOMOOMIIS M MEKpOoaBToOyca
710.6 Transport permanent pass up to 1 month validity four truck or bus / TpaHCHIOPTHBIN MOCTOSHHBIH NPOITYCK 10 1 | unit/ 1 exura EUR 68,00
MecsiIia rpy30Boi aBTOMOOMIIb M aBTOOYC
710.7 Transport permanent pass up to 6 months validity for car or minibus / TpaHCTIOPTHBII HOCTOSIHHBIN MPOITYCK 10 6 | unit/ 1 exura EUR 105,00
MECSIIEB JUIsl JISTKOBOT'O aBTOMOOWIISI 1 MHKpPOaBToOyca
710.8 Transport permanent pass up to 6 months validity four truck or bus / TpaHCHIOPTHEIN TOCTOSHHBII IPOITYCK 10 6 | unit/ 1 exura EUR 123,00
MECSIIEB IPy30BOH aBTOMOOMIIb M aBTOOYC
710.9 Transport permanent pass up to 1 year validity for car or minibus / TpaHCTIOpTHBIIT TOCTOSHHBIN MPOITYCK 110 1 roja | unit/ 1 exura EUR 201,00
JUIS JISTKOBOT'O aBTOMOOMIISE 1 MHKpOaBToOyca
710.10 Transport permanent pass up to 1 year validity f(ir truck or bus / TpaHCHOPTHBIN MOCTOSIHHBIHN MPOMyCK 10 1 roma 1 unit/ 1 e EUR 220,00
Tpy30BOH aBTOMOOWIIb M aBTOOYC
Call the rapid response group on the aircraft board / Bb130B rpynnsl 0bICTPOro pearupoBaHusi Ha 6opT
BO3/IYLLIHOTO CY/IHA N0 3asiBKEe aBHAKOMIIAHUH
7.11 1 departure of 1 group / 1 Beie3 | rpymms 1 service / 1 ycnyra EUR 32,00
Service is provided only in conjunction with the service of p.7.13/Yciyra oka3piBaeTcsi TOJIBKO COBMECTHO C YCIIyrOi
n.7.13
Call the rapid response group to the object / Bb130B rpynnbl 0b1CTPOro pearnpoBaHusi Ha 00beKT
712 o . . . . 1 demrture of l. group / 1 Bere3q 1 Tpymmbl |1 service / 1 yenyra EUR 56,00
Service is provided only in conjunction with the service of p.7.13/Yciyra oka3biBaeTcs TOTBKO COBMECTHO C YCIYyTOH
m.7.13
Maintaining the readiness of the rapid response team / Iloqep:kaHre roTOBHOCTH CHJI TPYNIIIbI OBICTPOTO
7.13 pearupoBaHus 1 service / 1 yciyra EUR 916,00
1 month / 1 mecsy
Provision the fire truck and the fire brigade on the operator's request / IlpexocraBJjieHue a3poJpOMHOT0
7.14 MOKAPHOI0 ABTOMOOHJISA C aaBapHiiHO-cIIacaTeIbHBIM OTPSIAOM M0 3asiBKe aBHAKOMIIAHUHU 1 service / 1 yciyra EUR 34,00
1 service means 15 min/ 1 yciyra o3nadaer 15 MuH
Provision the local fire truck and the fire brigade when the fire prevention system actuating /
715 IIpenocraBienue 00bEKTOBOIO MOKAPHOTO aBTomtiﬁmm c asapnnﬂo-cFacaTeanuM OTPSIIOM NpPH 1 service / 1 yenyra EUR 67.00
cpabaTbIBAHHH ABTOMATHYECKOH IIPOTHBONOKAPHOIi 3aIIUThI
1 service means 1 hour / 1 yciyra o3Hagaer 1 gac
7.16 Aircraft pre-flight inspection* / IIpeanoseTHblii A0cMOTP BO3AYLIHBIX CY10B*
7.16.1 class 1/ kmace 1 1 flight / 1 peiic EUR 43,00
7.16.2 class 2 / knmacc 2 1 flight / 1 peiic EUR 47,00
7.16.3 class 3 / kmacc 3 1 flight / 1 peiic EUR 48,00
7.16.4 class 4 / xmacc 4 1 flight / 1 petic EUR 60,00
7.16.5 class 5 / kmacc 5 1 flight / 1 petic EUR 63,00
7.16.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 65,00
7.16.7 class 7 / kmace 7 1 flight / 1 petic EUR 70,00
7.16.8 class 8 / kimacc 8 1 flight / 1 peiic EUR 75,00
7.16.9 class 9 / kimacc 9 1 flight / 1 peiic EUR 93,00
7.16.10 class 10 / ximacc 10 1 flight / 1 peiic EUR 104,00
7.16.11 class 11 / xmace 11 1 flight / 1 petic EUR 124,00
7.16.12 class 12 / xknacc 12 1 flight / 1 peiic EUR 130,00
8 |Service packages / [lakeTsl ycayr
Aircraft's ground handling rate (minimum package of services)* / CtaBka 3a HazemHoe o0cay:xuBanue BC
(MHUHMMAJIBHBII MaKeT ycJayr)*
Applied in case of absence of direct agreement between lead operator and air operator / [Ipumensiercs B cirydqae
OTCYTCTBHSI IIPSIMOTO JIOrOBOPA MEX/1Y TJIaBHBIM OMEPATOPOM U IKCIUTYaTaHTOM
L . . . . . Annex Ne 9/
8.1 Handing in case of landing for other than commercial purposes will be charged at 50% of the rates mentioned in I —No 9
. . . . p o
p.8.1, provided that a physical change of load is not involved / O6cnysxuBanue BC B cityuae mocajku 1o WHbIM, HAOREIME
HEXeI KOMMEepYEeCKHM, TPUUMHAM oIlauuBaeTcs B pazmepe 50% OT cTaBOK, yKa3aHHBIX B 11.8.1, IpH yCIOBUH, UTO
(hU3HUECKOro N3MEHEHHUS 3arpy3KH He IIPOUCXOUT
For technical landing, landing at the alternate aerodrome (without changing the commercial load) / [Tpu TexHr4eckoi
HocajiKe, IocaJike Ha 3aracHoi aspoapom (6e3 N3MEHEHHs KOMMEPUECKO 3arpy3KH)
8.1.1 class 1 / kmacc 1 1 flight / 1 peiic EUR 469,00
8.1.2 class 2 / kmace 2 1 flight / 1 petic EUR 721,00
8.1.3 class 3 / kimace 3 1 flight / 1 peiic EUR 938,00
8.14 class 4 / knacc 4 1 flight / 1 peiic EUR 1623,00
8.1.5 class 5 / kmace 5 1 flight / 1 petic EUR 2591,00
8.1.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 3 001,00
8.1.7 class 7 / xnmacc 7 1 flight / 1 peiic EUR 4246,00
8.1.8 class 8 / kmace 8 1 flight / 1 petic EUR 4993,00
8.1.9 class 9 / kmacc 9 1 flight / 1 peiic EUR 5 869,00
8.1.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 5701,00
8.1.11 class 11 / ximacc 11 1 flight / 1 petic EUR 6 796,00
8.1.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 9 764,00
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Aircraft's ground handling rate (minimum package of services)* / CtaBka 3a HazeMHoe o0cay:xuBaHue BC
(MUHMMAJILHBI HaKeT ycJayr)*

Applied in case of presence of direct agreement between lead operator and air operator / IIpumensiercst B ciydae
HAJINYHS IPSMOTO JIOrOBOPA MEXIY TJIaBHBIM OLIEPATOPOM U IKCIUIYaTaHTOM

8.2 Annex Ne 9/
' Handing in case of landing for other than commercial purposes will be charged at 50% of the rates mentioned in Ipuioxenne Ne 9
p.8.2, provided that a physical change of load is not involved / O6cnysxuBanue BC B cityuae mocajku 1o WHbIM,
HEXKEeJIM KOMMEPYECKUM, MPUUUHAM OILTauuBaeTcs B pasmepe 50% OT CTaBOK, yKa3aHHBIX B I1.8.2, IPU YCIOBHH, YTO
(H3HUECKOrO H3MEHEHHS 3arPy3KH HE MIPOUCKOIUT
For technical landing, landing at the alternate aerodrome (without changing the commercial load) / [Tpu TexHr4eckoi
MOCaJIKe, TT0CaIKe Ha 3alacHoi aspoapom (6e3 H3MEHEeHHsT KOMMEPYECKOi 3arpy3KH)
8.2.1 class 1 / kmacc 1 1 flight / 1 peiic EUR 463,00
8.2.2 class 2 / xmacc 2 1 flight / 1 petic EUR 604,00
8.2.3 class 3 / kmacc 3 1 flight / 1 peiic EUR 785,00
8.2.4 class 4 / kmacc 4 1 flight / 1 peiic EUR 1 362,00
8.2.5 class 5 / kmace 5 1 flight / 1 peiic EUR 2173,00
8.2.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 2511,00
8.2.7 class 7 / xkmacc 7 1 flight / 1 peiic EUR 3 556,00
8.2.8 class 8 / kimacc 8 1 flight / 1 peiic EUR 4 182,00
8.2.9 class 9 / kimacc 9 1 flight / 1 peiic EUR 4 915,00
8.2.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 4871,00
8.2.11 class 11 / ximacc 11 1 flight / 1 peiic EUR 5 804,00
8.2.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 8 336,00
Aircraft's ground handling rate (standard package of services)* / CraBka 3a Ha3emHoe o0cay:xuBanue BC
(cTaHAApPTHBIN MaKeT ycuayr)*
Applied in case of absence of direct agreement between lead operator and air operator / [IpumensieTcs B ciay4dae
OTCYTCTBHSI IIPSIMOTO JIOTOBOPA MEX/Y TJIaBHBIM OIIEPATOPOM U IKCIUTYaTaHTOM
8.3 Annex Ne 10/
' Handing in case of landing for other than commercial purposes will be charged at 50% of the rates mentioned in Ipunoxenne Ne 10
p.8.3, provided that a physical change of load is not involved / O6ciyxuBanne BC B cirydae mocaaxu M0 HHBIM,
HEXeM KOMMEPYECKHM, TPUUMHAM oIlauuBaeTcs B pazmepe 50% OT cTaBOK, yKa3aHHBIX B 11.8.3, IPH YCIOBUH, YTO
(hU3HUECKOro N3MEHEHHUS 3arpy3KH He IIPOUCXOIUT
For technical landing, landing at the alternate aerodrome (without changing the commercial load) / ITpu Texau4eckoit
MOCaJIKe, TTOCaIKe Ha 3aacHo aspoapoM (6e3 H3MEHEeH T KOMMEPYECKO 3arpy3KH)
8.3.1 class 1/ xmace 1 1 flight / 1 petic EUR 543,00
8.3.2 class 2 / kmacc 2 1 flight / 1 peiic EUR 895,00
8.3.3 class 3 / kmacc 3 1 flight / 1 peiic EUR 1 151,00
8.3.4 class 4 / xmacc 4 1 flight / 1 petic EUR 1 851,00
8.35 class 5 / kmace 5 1 flight / 1 peiic EUR 2 906,00
8.3.6 class 6 / kiacc 6 1 flight / 1 peiic EUR 3 385,00
8.3.7 class 7 / kmace 7 1 flight / 1 petic EUR 4 660,00
8.3.8 class 8 / kimacc 8 1 flight / 1 peiic EUR 5427,00
8.3.9 class 9 / kimacc 9 1 flight / 1 peiic EUR 6 322,00
8.3.10 class 10 / xmacc 10 1 flight / 1 petic EUR 6 082,00
8.3.11 class 11 / ximacc 11 1 flight / 1 peiic EUR 7 248,00
8.3.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 10 409,00
Aircraft's ground handling rate (standard package of services)* / CtaBka 3a HazemHoe o0cay:xuBanue BC
(CTaHIapTHBIN MaKeT ycayr)*
Applied in case of presence of direct agreement between lead operator and air operator / [Ipumensiercst B ciyuae
HAJIUYHSA IPSAMOTO JIOr0BOPa MEX Y TJIaBHBIM ONEPAaTOPOM U IKCILTYaTaHTOM
64 Annex Ne 10/
' Handing in case of landing for other than commercial purposes will be charged at 50% of the rates mentioned in Mpuoxenne Ne 10
p.8.4, provided that a physical change of load is not involved / O6cnysxuBanue BC B cityuae mocajku 1o HHbIM,
HEXeJIH KOMMEPYECKUM, IPHYMHAM OIUIa4nuBaeTcs B pazmepe 50% OT CTaBOK, yKa3aHHBIX B I1.8.4, IPU YCIIOBHH, Y4TO
(hU3HUECKOr0 H3MEHEHHS 3arpy3KH HE ITPOUCKOIUT
For technical landing, landing at the alternate aecrodrome (without changing the commercial load) / [Tpu TexarIecKoit
MocajiKe, IOCaIKe Ha 3aacHoi a3poapoM (6e3 N3MEHEHHsI KOMMEPUYECKOH 3arpy3Kn)
841 class 1 / xmacc 1 1 flight / 1 peiic EUR 535,00
8.4.2 class 2 / kmacc 2 1 flight / 1 peiic EUR 748,00
8.4.3 class 3 / kmace 3 1 flight / 1 peiic EUR 962,00
8.4.4 class 4 / knacc 4 1 flight / 1 peiic EUR 1 557,00
8.45 class 5 / kmacc 5 1 flight / 1 peiic EUR 2 433,00
8.4.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 2840,00
8.4.7 class 7 / knacc 7 1 flight / 1 peiic EUR 3904,00
8.4.8 class 8 / kmacc 8 1 flight / 1 peiic EUR 4544,00
8.4.9 class 9 / xmacc 9 1 flight / 1 petic EUR 5299,00
8.4.10 class 10 / xmacc 10 1 flight / 1 peiic EUR 5 248,00
8.4.11 class 11 / ximacc 11 1 flight / 1 petic EUR 6 248,00
8.4.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 8 975,00
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Aircraft's ground handling rate (cargo package of services)* / CraBka 3a HazeMHoe o6cay:kuBanne BC
(rpy30Boii naker yciayr)*
AJC ground handling rate (for the package of services) is applied to the flights which are carried out for the purpose
of air transportation of cargo and/or mail only / Craska 3a nazemuoe o6cnykuarue BC (makeT yciyr) IpuMeHseTCst
JUIsL pEHCOB, OCYIIIECTBISIEMBIX C LIEJIbIO BO3IYIIHOM MEPEBO3KH TOJIBKO IPY30B W/HJIN ITOYTHI

Annex Ne 11/

8.5 Handing in_case of Ianding_ for other than com_rnercia_ll purposes will be charged at 50% of the rates mentioned in Hpuromenme No 11
p.8.5, provided that a physical change of load is not involved / O6cnysxuBanue BC B cityuae nocajku 1o HHbIM, —DEIOECHHe 22 22
HEXeJIH KOMMEPYECKUM, IPHYMHAM OIUTa4nuBaeTcs B pazmepe 50% OT CTaBOK, yKa3aHHBIX B I1.8.5, IPU YCIOBHH, Y4TO
(H3HUECKOr0 H3MEHEHHS 3arpy3KH HE IIPOUCKOIUT
For technical landing, landing at the alternate aecrodrome (without changing the commercial load) / [Tpu TexarIecKoit
MocaJiKe, MOCaJIKe Ha 3aMacHoi a3poapoM (6e3 N3MEHEHHsI KOMMEPUYECKOH 3arpy3Kn)

85.1 class 1/ kmace 1 1 flight / 1 peiic EUR 295,00
8.5.2 class 2 / kmacc 2 1 flight / 1 peiic EUR 424,00
8.5.3 class 3 / kmacc 3 1 flight / 1 peiic EUR 563,00
8.5.4 class 4 / xmacc 4 1 flight / 1 petic EUR 651,00
8.5.5 class 5 / kmacc 5 1 flight / 1 petic EUR 719,00
8.5.6 class 6 / kimacc 6 1 flight / 1 peiic EUR 840,00
8.5.7 class 7 / xmacc 7 1 flight / 1 petic EUR 1178,00
8.5.8 class 8 / kimacc 8 1 flight / 1 peiic EUR 1 323,00
8.5.9 class 9 / kmacc 9 1 flight / 1 peiic EUR 1617,00
8.5.10 class 10 / xmacc 10 1 flight / 1 petic EUR 2 029,00
8.5.11 class 11 / xmacc 11 1 flight / 1 peiic EUR 2 433,00
8.5.12 class 12 / xmacc 12 1 flight / 1 peiic EUR 2 851,00

9 |Other services / Ilpoune ycayru

9.1 Delegation of the right to provide airport service (aircraft maintenance) / lereruposanue npasa okasaHnus

23PONOPTOBOIi YCJIyrH (TeXHHYeCKoe 00CayKUBaHUEe BO3AYLIHBIX CY0B)

9.11 class 6 / knmacc 6 1 flight / 1 peiic usD 26,00
9.1.2 class 9 / ximacc 9 1 flight / 1 petic usb 28,00
9.13 class 10 / xmacc 10 1 flight / 1 peiic usb 30,00
9.14 class 11/ xmace 11 1 flight / 1 peiic usb 30,00
9.15 class 12 / xmacc 12 1 flight / 1 peiic usD 32,00

*In accordance with the officially approved list of aircrafts published on the NCG website/B cooTBeTCTBUM C OQHIIHAIBEHO YTBEPKICHHBIM IIEPEYHEM BO3IYIIHBIX CYJ0B, OIyOJIMKOBaHHBIM Ha caiite BBCC

—

NN kW

. VAT is levied in compliance with the effective legislation of the Russian Federation /H/IC B3umaeTcsi B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOIATEILCTBOM PD
. Payment for an incomplete unit should be made as for a complete one /Ormiara 3a HEHOJIHYIO SAUHULYY H3MEPEHHS IPOM3BOIUTCS KaK 3 IOJTHYIO

. The service can be provided only if it is technically feasible /Y cnyru npegocTaBinsroTcsi Ipu HATMYUK TEXHUYECKOW BO3MOKHOCTH
. Aircraft maximum take-off weight shall be round up to the whole number of tons /MakcumanbHast B3eTHas Macca BC okpyrisieTcst 1o LesIoro 4ucia B TOHHaX B OOJIBIIYIO CTOPOHY
. NCG - Northern Capital Gateway LLC /BBCC - OOO "Bo3nymnsie Bopora CeBeproii Ctonuisr"

. Materials are provided exclusively with provision of service /Matepuaisl IpeROCTaBIIOTCS HCKIIOYUTEIBHO IIPH OKa3aHUH YCIyT

. Price list Ne 982-2025 from 01.11.2025 is invalid from the moment this price list is enacted/ IIpetickypant Ne 982-2025 ot 01.11.2025 cuntarh yTpaTHBIINM CHILY C AaThl BBOJA B JCHCTBHE JaHHOTO NPEHCKypaHTa
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Annex Ne 1 to the service /IIpusio:kenue Ne 1 k ycayre
Fast turnaround ground handling / ¥ ckopenHoe HazeMHOe 00C/Iy;KMBAaHHE BO3YLIHOIO Cy/IHA

The procedure for faster aircraft ground handling within 35 minutes turnaround time can be
applied for aircraft not higher 6 class if the following conditions are met: / Ilpouexypa nmo
COKpAlleHHOMY TPHAUATHNISITUMHHYTHOMY rpauky o0opora MoskeT ObITh NpuMeHeHa s BC
He BBINIE 6 Kjacca nmpu coﬁ.mozlemm CJIeAyImmx yCJIOBHf/'I:

The aircraft operator sends request for faster aircraft ground handling (hereinafter referred to
as the request) to the Airport Operation Control Center (hereinafter referred to as the AOCC)
shift manager via email ASOCsupervisor@pulkovo-airport.com. The request should be send in
advance (no later than 90 minutes before the estimated departure time (ETD) of the aircraft) to
organize an assessment of the resource capabilities of the operational shift. The turnaround
time calculating from on-block time (ONB) till passenger doors close time and stairs off (STO).
STO - ONB <=35' /

3asiBKa Ha NPeJOCTABJICHHE YCJIYIH YCKOPEHHOI0 HA3¢MHOI0 OOCIYy:KHBAHHUS BO3AYLIHOIO
CyIHa HaNpPaBJACTCHA IJKCIJIyaTaHTOM BO3AYIIHOro cCyiHa B aJpeC HavYaJlbHHUKAa CMCEHBI
I'KOJABC COOIIlI IOYA: ASOCsupervisor@pulkovo-airport.com 3aéjaroBpeMeHHo (He
no3aHee 90 mMuH M0 pacueTHOro BpeMeHu otTmnpaBjienusi BC), misi opraHu3amum OIeHKH
PECYPCHBIX BO3MOKHOCTEH ONepaTHUBHOM cMeHbl. Bpemss 000pora BO3AYHIHOIO CyaHa
PACCUMTHIBAETCS OT BPEeMEHH YCTAHOBKH YHNOPHBIX KoJ10d0Kk (ONB) 10 BpeMeHH 3aKpbITHSI
naccaxupckux Asepu BC u orrona tpana (STO). STO — ONB <=35'

The request must contain the following information: / ®opma 3AABKU Ha yckopeHHoe ob6cnaymcusaHue BC

=

date of flight (departure); / ama evinonHerus peiica (ebinem)
2. name of the handling company (Airline name); / HazeaHue asuakomnaruu
2. aircraft type and registration number; / Tun u 6opmoeoii Homep BC
3. flight number for arrival and ETA of the aircraft / Homep peiica Ha npubsimue u paciemHoe
4. flight number for departure and ETD of the aircraft / Homep peiica Ha omnpaeneHue u
pacyemHoe epems omnpaeneHus
5. additional information / [JonoaHumeneHaa uHgopmayus (nNpu Haauvuu)

(sign) / (nodnuce)



Annex Ne 2 to the service /IIpusio:kenue Ne 2 k ycayre
Fast turnaround ground handling / ¥ ckopenHoe HazeMHOe 00C/Iy’;KMBAaHHE BO3YLIIHOIO Cy/IHA

The procedure for faster aircraft ground handling within 55 minutes turnaround time can be
applied for aircraft not lower 7 class and not higher 10 class. The procedure for faster aircraft
ground handling within 65 minutes turnaround time can be applied for aircraft not lower 11
class. If the following conditions are met: / Ilpoueaypa mo cokpameHHOMY 55 MHHYTHOMY
rpaguxky odopora MoxkeT ObITh NpuMeHeHa 1Jsi BC He Huke 7 kiacca U He Bbinie 10 kiaacca.
IIpouenypa mo cokpameHHOMY 65 MUHYTHOMY rpauKy 000poTa MOXkKeT ObITh MPUMEHeHa s
BC ne nmxke 11 kiaacca. IIp npu co0/1101eHNN ¢JIeYIOIMX YCIOBHIA:

The aircraft operator sends request for faster aircraft ground handling (hereinafter referred to
as the request) to the Airport Operation Control Center (hereinafter referred to as the AOCC)
shift manager via email ASOCsupervisor@pulkovo-airport.com. The request should be send in
advance (no later than 90 minutes before the estimated departure time (ETD) of the aircraft) to
organize an assessment of the resource capabilities of the operational shift. The turnaround
time calculating from on-block time (ONB) till passenger doors close time and stairs off time
(STO)./

3asiBka Ha NpeaoCTaBJCHUuEC YCIYIl YCKOPECHHOI'0O HAa3€MHOI'0 OGCJIy)RI/IBaHI/IH BO3AYyIIHOI'0
CyaHa HaNpaBJIA€TCA IKCILVIYAaTAHTOM BO3AYIIHOI0 CyaHa B aJpeCc HavYaJdbHUKAa CMCHBI
I'KOJABC COOJIlI IHOYA: ASOCsupervisor@pulkovo-airport.com 3adiaroBpemMeHHo (He
no3aHee 90 MHUH 10 pacuyeTHOro BpemeHu ortnpajenuss BC), nis opraHu3aumum ONEeHKH
pecypcHbIX BO3MOKHOCTel oOmnepaTuBHOH cMeHbl. Bpemsi o0opora BO3AyHIHOIO CyIHa
PACCYUTHIBAETCH OT BPEMEHH YCTAHOBKHM YNOPHBIX KoJ0a0Kk (ONB) no BpeMeHH 3aKpbITHSI
naccakupckux asepeii BC u orrona tpana (STO).

The request must contain the following information: / ®opma 3AABKU Ha yckopeHHoe obcayxcueaHue BC
1. date of flight (departure); / lama evinonHerus peiica (ebinem)
2. name of the handling company (Airline name); / HazeaHue asuakomnaHuu
2. aircraft type and registration number; / Tun u 6opmoeoii Homep BC
3. flight number for arrival and ETA of the aircraft / Homep pelica Ha npubsimue u paciemHoe
epems npubbimus
4. flight number for departure and ETD of the aircraft / Homep peiica Ha omnpaeneHue u
pacyemHoe epemMsa omnpaesneHus
5. additional information / fJonoaHumeneHasa uHgpopmayus (npu Haauvuu)

(sign) / (nodnuce)



Annex Ne 3 to the service /IIpusio:kenue Ne 3 k ycayre
Fast turnaround ground handling / ¥ ckopenHoe HazeMHOe 00C/Iy;KMBAaHHE BO3YLIHOIO Cy/IHA

The procedure for faster aircraft ground handling within 50 minutes turnaround time
including de-icing treatment procedure can be applied for aircraft not higher then 6 class if the
following conditions are met: / Ilpoueaypa mo cokpamenHomy 50 MuHYTHOMY rpaduky
odopora, BKJIKYAS MNPOUEAYPY NPOTHBOOOJIENEHUTEJbHOH 00padoTKM, MOXKeT OBbITh
npuMeHeHa isi BC He BbIlIe 6 Kj1acca Npu cOOJIIOEHUN CJIeXYIONUX YCAOBUIA:

The aircraft operator sends request for faster aircraft ground handling (hereinafter referred to
as the request) to the Airport Operation Control Center (hereinafter referred to as the AOCC)
shift manager via email ASOCsupervisor@pulkovo-airport.com. The request should be send in
advance (no later than 90 minutes before the estimated departure time (ETD) of the aircraft) to
organize an assessment of the resource capabilities of the operational shift. The turnaround
time calculating from on-block time (ONB) till the end of the de-icing treatment procedure,
which schould not exceed 50 minutes.

3asiBka Ha NpeJOCTABJIEHHE YCJIYIHM YCKOPEHHOr0 HAa3eMHOro OOCJY:KMBAHHMS BO3AYLIHOIO
CyIHA HaNpPaBJACTCHA IJKCIJIyaTaHTOM BO3AYIIHOro cCyiHa B aJpeC HavYaJlbHUKAa CMCEHBI
I'KOJABC COOJII IHOYA: ASOCsupervisor@pulkovo-airport.com 3a6iaroBpemeHHo (He
no3aHee 90 mMuH M0 pacueTHOro BpeMeHu otTmnpaBjienusi BC), mjisi opraHu3amum OIEeHKH
PECYPCHBIX BO3MOKHOCTEH ONepaTHUBHOM cMeHbl. Bpemsi 000pora BO3AYHIHOIO CyaHa
PACCUMTHIBAETCSI OT BPeMEHH YCTAHOBKH yNOpPHbIX K000k (ONB) 10 BpeMeHH OKOHYAHHUSI
npoueaypbl NPOTUBO0OJIEIEHUTEIbHON 00pad0TKH, KOTOPOE He I0JIKHO NpeBbIaTh S0 MUHYT

The request must contain the following information: / ®opma 3AABKU Ha yckopeHHoe obcaymcusaHue BC

=

date of flight (departure); / ama evinonHerus peiica (ebinem)
2. name of the handling company (Airline name); / HazeaHue asuakomnaruu
2. aircraft type and registration number; / Tun u 6opmoeoii Homep BC
3. flight number for arrival and ETA of the aircraft / Homep pelica Ha npubsimue u paciemHoe
4. flight number for departure and ETD of the aircraft / Homep peiica Ha omnpaeneHue u
pacyemHoe epems omnpaeneHus
5. additional information / [JonoaHumeneHaa uHgopmayus (npu Haauvuu)

(sign) / (nodnuce)



Annex Ne 4 to the service /IIpuno:xxkenue Ne 4 k yesryre
Fast turnaround ground handling / Y ckopenHnoe HazemMHoe 00c/1y:KHBaHHE BO3AYIIHOIO Cy/IHA

The procedure for faster aircraft ground handling within 75 minutes turnaround time can be
applied for aircraft not lower 7 class and not higher 10 class. The procedure for faster aircraft
ground handling within 85 minutes turnaround time can be applied for aircraft not lower 11 class.
If the following conditions are met: / Ilpoueaxypa mo cokpameHHOMY /5 MHHYTHOMY rpaguky
000poTa, BKJIOYasi NMPoUeAyPY NMPOTHBOOO/EAeHUTENbHOH 00pad0TKH, MOKeT ObITH NMPUMEHeHa
aas BC nHe Hmke 7 kjacca u He Bblme 10 kiaacca. IIpoueaypa no cokpaimeHHomy 85 MUHYTHOMY
rpaduxky oOopora, BK/IOYAS NPOUEAYPY HPOTHBOO0OJIEIEHUTEIBLHOI 00padoTKU, MOKeT ObITh
npumenena 15 BC ne ke 11 kiaacca. Ilp npu cob/roneHun cjieaylonux ycjaoBuii:

The aircraft operator sends request for faster aircraft ground handling (hereinafter referred to as
the request) to the Airport Operation Control Center (hereinafter referred to as the AOCC) shift
manager via email ASOCsupervisor@pulkovo-airport.com. The request should be send in advance
(no later than 90 minutes before the estimated departure time (ETD) of the aircraft) to organize an
assessment of the resource capabilities of the operational shift. The turnaround time calculating
from on-block time (ONB) till the end of the de-icing treatment procedure. /

3asiBKka Ha MpeaoCTaBJIeHHE YCJIYTH YCKOPEHHOI0 HA3eMHOr0 00CJIY:KHBAHMSI BO3IAYIIHOTO CyIHA
HANPAaBJISETCS IKCIVIYATAHTOM BO3AYIIHOI0 CyJAHA B aapec HayajabHUKa cMenbl 'KOJABC COO/II
IOYA: ASOCsupervisor@pulkovo-airport.com 3aoaaroppemenno (e mno3aHee 90 MuH 10
pacdyeTHoro BpeMenu ornpanienusi BC), 1js1 opraHm3anuu OlEHKH PeCyPCHBIX BO3MOKHOCTEH
onepaTuBHON cMeHbl. Bpemsi 000poTa BO3AYIIHOTO CYy/IHA PACCYUTHIBAETCS OT BPeMEHH YCTAHOBKHU
ynopHbix KkoJioqok (ONB) 1m0 BpemMeHnum OKOHYAHHSI TPOUEAYPbI NPOTHBOOO/EIEHUTETILHOI
o0paboTkm.

The request must contain the following information: / ®opma 3AAABKU Ha yckopeHHoe obcayxcuseaHue BC
1. date of flight (departure); / Aama evinonHeHus peiica (6binem)
2. name of the handling company (Airline name); / Ha3saHue asuakomnaHuu
2. aircraft type and registration number; / Tun u 6opmosoii Homep BC
3. flight number for arrival and ETA of the aircraft / Homep pelica Ha npubbimue u pacdemHoe epems
npubsimus
4. flight number for departure and ETD of the aircraft / Homep pelica Ha omnpaeneHue u pacyemHoe
epemsa omnpasseHus
5. additional information / fonoaHumenoHasa uHgopmayusa (npu Haauvuu)
(sign) / (nodénuce)



[punoxenue N5

3ASBKA NYAKOBO

HA OKa3aHMe J0NOoJHUTeabHbIX yeayr 11O CIITT

B 000 «Bo3aymiasie Bopora CeBepHoli cTonunby (nanee — «OOCIyKUBAIOIIAS KOMIIAHU)

Otmpasineno: [ara Ne peiica

Bpewms

Or (nanee — «llepeBo3unk»)

[Ipoury oka3ath cieayromye JONOTHUTEIbHbIC YCIYTH (HY)KHOE BBIJICINTD):

Ne Exnnnna Oo0bem Cpok okazanus
HaumenoBanue yciayru
n/n H3MepeHus YCIAYIrH yCJIayru
OdopmieHne oraTel CBEPXHOPMATUBHOTO .
1 petic
Oaraxa
2 JlOTIOSTHUTENBHBIN areHT MacCaXUPCKOTO qac
00CITyKUBaHHS
JononHuTenbHbIN CynepBai3ep NEPPOHHOTO ac
00CITyKIBaHHS
3 [IpenocraBneHue B apeHAy CTOMKH PErUCTPaLin ac
€ UCIIOJIb30BaHNEM 000pyI0BaAHUS
4 [IpenocraBneHue B apeHy CTOMKH pErUCTPaLin ac
0e3 “CIoIb30BaHMs 000PYIOBAHUS
[Iponnenue peructpauuu peica
) N b Thattiit p % 10 MuHyT
(ue 6onee 10 maccaxxupoB)
[Iponnenue peructpauuu peica
6 sk Jac
(6omee 10 maccaxupoB)
7 [Iponnenne nmocagku peiica 1o 9ac : MMH
8 [ToBTOpHOE OTKPHITHE BBIXOJIA HA TIOCAJIKY * ** 10 MuHyT
9 JloBo3 Oaraxa maccaxupa, IpUHITOrO K MECTO
MEPEBO3KE MOCIIe OKOHYAHUS PETUCTPALIUT

Hanpasnsas ykazannyio 3asBKy, [lepeBo3unmk ocBoOoxnaer OOCHyXHBAaIOLIYI0 KOMIAHUIO OT KaKOH-THOO
OTBETCTBEHHOCTH 32 BO3MOXKHYIO 33JIEPXKKY pelica, BEI3BAHHYIO MTPEJIOCTABIEHNUEM BhIIIENIEPEUNCIEHHBIX YCIIVT.

* [Ipo/uteHne MpoIeayphl PErHCTPauy MacCa)XKNpoB Ha pelc CBEpX YCTAHOBJIEHHOTO BpeMeHH (0e3 ImepeHoca BpeMEeHH! BbUIETa
peiica). IIpoanenue npoueaypsl pPErucTpani BKIIOYaeT B ceds yciayru: «J]OMOSHHMTENbHBIM areHT Macca)KUpCKOro
obcimy)XuBaHUY, «/lOMOTHUTEIBHBI KOOPAMHATOP MAcCaXMPCKOro obciayxuBaHusM», «lIpemocraBieHrne B apeHIy CTOWKH
perucrtpanvu C BO3MOKHOCTBIO HCIIOJIb30BAHUSA HS.XO)IS[HICI\/'ICSI Ha HEH TEXHUKH. HpO}lJ'IeHI/IC mpoueaAypbl pErucTpannuu
BO3MOJKHO He Oosiee ueM Ha 10 MUHYT, IpH YCIIOBUH, YTO PETUCTPAIIMU OXKHUIAIOT He O6ostee 10 maccaxupos.

** IpoaneHne mporerypsl PeruCTPaIliy HacCaXKUPOB HA PEC CBEPX YCTAHOBJICHHOTO BPEMEHHU C 00s3aTEIHHBIM MEPEHOCOM
BpeMEHM BbUIeTa pelica. IlpomneHue mpomeaypsl pEerHCTpalid BKIIOYaeT B ce0s ycuyru: «JlOTOTHHUTENbHBIN areHT
MACCAKUPCKOTO OOCITYKUBAHMA», «JlOTOJHUTENBHBII KOOPANHATOP ITACCAXHUPCKOro oOciy)uBaHus», «[IpenocTaBieHue B
apeHAy CTOMKH PErUCTPaLii C BO3MOKHOCTBIO UCIOIb30BAHUS HAXOAIIEIHCS HA HEH TEXHUKM.

*** TIoBTOpHOE OTKPBITHE BBIXOJA HA IIOCAAKY CBEPX YCTAaHOBJICHHOTO BpeMeHH (0e3 mepeHoca BpeMEHH BbUIETa pelica),
IIPOJIOJKUTEEHOCTD TIPEIOCTaBIICHUS] 000pYA0BaHUS/TIEpCOHANA HE MOXKET NpeBbIIaTh 10 MUHYT

**** B chay4ae permcTpanuM IaccaXkupa ¢ Oara)koM IOCIe OKOHYAHHUS perucTpanyy, [lepeBo3dmK OCBOOOXKIaeT
OOciTyXHMBaIOIIy 0 KOMITAHHIO OT KaKOH JINOO OTBETCTBEHHOCTH, KaK 3a 3a/IePKKy pelica, Tak U 3a HE OTIPABKY TEM XKe peicoM
Oaraxxa maccaxupa, JOMYIIEHHOTO K PETHCTPAllMU IOCIE €€ OKOHYAHMSA, BKIIOUYasl yOBITKH, KOTOPbIE MOTYT BO3HHKHYTh Y
IlepeBo3urka B 3TOH CBS3H.

(moamuce) (®.1.0., peKBU3UTHI JOBEPECHHOCTH)



[punoxenne Ne6

NYAKOBO

3ASIBKA
HAa OKa3aHUEC JOIMOJTHUTCIBbHBIX
yeayr CYIICAK IOYA
B 00O «Bozaymssle Bopora CeBepHol cToaHIbD (nanee — «O0cinyKUBaroIas KOMIIAHUS)
Otmpasneno: [lara Ne pelica
Bpems
Ot (manee — «IlepeBo3unk»)

HpOH_Iy OKa3aThb CJICAYIOIUEC JOIIOJIHUTCIIbHBIC YCIIYT'U (Hy>KHO€ BLII[GJ'II/ITL):

Ne Eaunnna Oo0Bem Bpems oxkazanus
HaumenoBanue yciayru
n/n H3MepeHus YCJIYTH yCJayru
JIONOTHUTENBHBIN areHT CIyKObI yIIpaBIeHUs
1 MIPOMYCKHOMN CIIOCOOHOCTHIO B @3POBOK3AIbHOM qac
KOMILIeKce™

* OmnucaHue YCIyrd: OKa3aHWe WH(POPMAIMOHHOW TIOMOIIM IacCakupaMm II0 BOIpocaM HH(PACTPYKTYPHI,
mporelypax OOCITYXHBaHUS M MECT MPEJAOCTABICHUS YCIyr B TEpPMHUHAJNE, a TaKkKe IO MPEIOCTaBICHHOM
nHpOpMaIuK OT mepeBo3urka. MHdopMalmoHHas NmoMoIIb HE MOXET COJep)KaTh JaHHbIE O OpOHHMPOBAHWH,
Tapudax, mpaBuiiax oOMeHa, BO3Bpara, epeOpOHUpOBaHUH OUJICTOB, TPEOYIOIINX CIICIIMAIbHBIX HABBIKOB U 3HAHUH
CHCTEMBI PETUCTPAIIMU U OPOHUPOBAHHS.

Orutata 3a HETIOJHBIH Yac Tapu(pUIUpyeTCs, KaK 3a MOTHBIH.

(moamuce) (®.1.0., peKBU3UTHI TOBEPEHHOCTH)



Annex Ne 7 to the service / [Ipniio:kenne Ne 7 K ycayre
Representative functions. Basic Package / IIpencraButenbckue pyHKuun 6a30Bblii maket

List of Services / Ilepedyennb yciayr

Duration 290 min. The involved personnel : 2 persons

. Pre-flight procedures, preparing check-in area Check the groups of pax, material for check in area, tensators, baggage tags

. Check of the flight specifics (work with the list of passengers, configuration, etc.)

. Printing and providing flight related documents to the crew

. Control of check-in process.(Personal presence on the check-in counter throughout all duration of process .)

. Quality control. Communication with passengers.

. Work with passengers in aspect of increase of the flight profitability

. Meeting the aircraft, control and coordination services for an aircraft on the apron. Controlling turn around time

. Communication with crew

Olo|N|O|OD|WIN| -

. Rendering of assistance when working with involved departments of lead operator (operations dpt, customs and border dpt) and third parties

10. Crew assistance in customs/immigration

11. Boarding process control. Personal presence on the gate

12. Work with passengers,who were were late to check-in counter or gate

13. Controlling of all processes Departure of the aircraft

14. Flight closing . Preparing the document package

15. Collecting and analysis of data,providing monthly reports

JumreabHocTs yeayru 290 mus. 3a1eliCTBOBAHHOI0 IIEPCOHANIA: 2 Yell.

. [lonroroBka k peiicy B cucteMe peructpanuu (paboTa ¢ rpymnmamMu, IeTbMHU U JPYTUMUA OCOOCHHOCTSIH) , TIOJITOTOBKA 30HBI

. IIpoBepka ocobenHocTeil peiica ( paboTa co CHMCKOM MacCaKMPOB,KOMIOHOBKON H Jp. )

. IleyaTp 1 mpeocTaBIeHNE FKUIIAXKY BCEH HEOOXOAMMOM MOJIETHON TOKyMEHTALUN

. KonTposne peructpanuu Ha peiic. (JInuHOe mpUCyTCTBHE Ha CTOMKE pErMCcTpalluy Ha MPOTSKEHUH BCETo Ipoliecca . )

. KoHTpomns kauectBa. B3anmosencTBue ¢ maccaxupamu.

. Pabora ¢ maccaxkupamu B aCTieKTe TOBBITIICHHSI PUOBLUTHHOCTH perica.

. Bctpeua peiica Ha neppone u KoHTpoiab BeinoiaHeHus TT'O cinyx6amu onepanunonnoi nupekiun BBCC u cropoHHuX opraHu3zanuii (mutaHue,

. BsaumopeiictBue ¢ SKunaxem.
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. OkazaHue comeicTBUS SKHUIAXy MPU paboTe CO CMEKHBIMHU CITy:KOamHu (TOc.CTyXO0bI U ciy)0amu oneparonHoi nupekinun BBCC) u

10. ITomorp 3KMNaXy NpU OIPOXOKIEHUN TaMOXEHHBIX U IOTPAHUYHBIX (POpMaIbHOCTEN

11. ITocaaka Ha peiic - KOHTPOJIb Ipoliecca. JINYHOe NpUCYTCTBHE Ha BBIXOJIE HA IIOCAJIKY.

12. PaGoTa ¢ 0mo3gaBImnMu maccaXupamu.

13. KonTtpomns pabotsl ciayx0amu onepannonnoil nupekuun BBCC npu ornpasienun BC.

14. 3akpsiTue peiica. [loaroroBka makera J10KyMEHTOB.

15. Coop,ananu3 nanHpIX U npeaoctaBieHue AK exxeMecsyHbIX 0TUETOB




Annex Ne 8 to the service / Ilpnioxenne Ne 8 k yciayre
Organization of irregular flight handling / Opranu3anus o0ci1y:KuBaHusI pa30BoOro peiica

List of Services / Ilepe4enn yciayr

Duration 605min. The involved personnel : 2 persons

. Processing of the application. Sending inquiries to contractors. Formation of preliminary settlement documents, sending to the customer

. Coordination with airline of features of service of flight.

. Informing and preparation of the involved services for flight.

. Preparation the flight briefing.Sending to customer.

. Preparation of flight in the check-in system. Working with passenger list.

. Preparation of check-in area.(arrangement of tensator, information plates, advertizing materials).

. Printing and providing to crew the preflight documentation received from airline (a flight briefing, route calculations)

. Control of check-in for flight (Presence of the allocated expert throughout all process).

OIO|IN|O|OBR|WIN]|F-

. Interaction with passengers.

[EN
o

. Meeting and escort of crew on the territory of the terminal. The solution of the arising questions.

[N
[EEN

. Meeting flight on appron and control of implementation of airline standards of ground handling by airport departments and contractors.

[N
N

. Interaction with crew concerning ground services.

[
w

. Providing meteorological information to crew.

[EN
N

. Rendering assistance during the work with operational departments and contractors.

[EN
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. Custom and boarding formalities.

[N
(o]

. Control of boarding (Presence of the allocated expert throughout all process).

-
~

. Interaction with late passengers.

[
[00]

. Control of performance of aircraft departure.

[EN
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. Sending flight information to operations of aircompany, to the customer of flight

N
o

. Flight closing. Preparation of trip file.

21. Collecting, granting all reporting to the customer

JlurebHOCTD ycayru 605 muH. 3aelicTBOBAHHOIO NepPCcoHasa: 2 yeJl.

1. O6pabotka 3asBku.OTIIpaBKa 3apocoB KOHTpareHTaM. opMUpOBaHHE MPEIBAPUTEIBHBIX PACUETHBIX JOKYMEHTOB,0TIIPaBKa 3aKa3unKy

. CornmacoBanue ¢ aBUaKOMIaHUEH 0COOEHHOCTEH 00CITy:)KUBaHUS peiica.

. I/IH(I)OpMI/IpOBaHI/IC U IIOJArOTOBKA 3aJ€MCTBOBAaHHBIX CJ'Iy)K6 K 06CJ'Iy>KI/IBaHI/IIO peﬁca.

. @opmupoBanue 6puunra no peiicy.OTmnpaBka 3aKa3qyuKy.

. [lonrotoBka peiica B cucteme peructpanun. Pabora co CriuckoM maccakxupos.

. [TogroroBka 30HBI perUCTpaluU (PacCTaHOBKA TEHCATOPOB,MH(POPMALIMOHHBIX TA0IMYEK, PEKIIAMHBIM MATEPHAIIOB).

. ITeuats n OpCAOCTABIICHUC SKUIIAXKY HpeﬂHOHeTHOﬁ HOKYMGHTaHHH,HOquCHHOﬁ oT aBI/IaKOMHaHI/II/I( MOJICTHBIM 6pI/I(I)I/IHl", TYPMAaHCKUC pacquH)

. KonTpons perucrpanuu Ha peiic (IlpucyrcTBue BbIEIEHHOTO CIEIUANNCTA HA IPOTSHKEHUU BCEro Mpoliecca).
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. B3aumoneiicTBue ¢ maccaxxupamu.

. Berpeua u conpoBokieHne 3Kunaxa 1o TeppuTopun TepMuHaia.Pernenre BOZHUKaIOIMX BOPOCOB.

— | —
— O

. Berpeua peiica Ha meppoHe ¥ KOHTPOJIb BHITOJHEHUS CTaHAAPTOB 00CTy>KUBaHUs peiica ciryxOamu oneparonHoi aupekiun BBCC u koHTpareHTamu.

—
\S]

. B3aumoneicTBue ¢ SKUIaKeM 10 BOIIPpOCaM HA3€MHOI'O O6CJ'Iy>KI/IBaHI/I$I BC.

—
[98)

. [IpegocraBnenne sKUMaXy METEOPOIOTHUECKON HH(POPMAIIHIH.

_
o

. Okazanue cozelicTBUs Ipu pabote co ciyxkbamu onepauronHon qupekiun BBCC u koHTpareHTaMu.

—
(9]

. [lorpannuHoe 1 TamoXeHHOE (hopMIICHHE pefica.

—
N

. KOHTpOHL IoCaaKnu Ha peﬁC (HpI/ICYTCTBI/Ie BBIJCJIICHHOI'O CIICHHUAJINCTA HA MIPOTAKCHUU BCCTO HpOI_ICCCB.).

—
~

. B3aHMOﬂCﬁCTBHC C OITIO3JaBIIMMHU ITACCAKUPAMHU.

p—
o0

. Kontposns BeimonaeHust padbot no ornpasieruto BC ciayx6amu oneparmonHoit nupeknun BBCC

—
Ne)

. OrnipaBka undopmanuu no peiicy B LYl AK,3aka3uuky perica

[\
(=]

. 3akpeiTue peiica. [Togroroska gaiina peiica.

[\
—_

. COop,mpeiocTaBieHne 3aKa3uuKy BCEil OTYETHOM TOKyMEHTAIlUU




Annex Ne 9 to the service / [Ipuno:xxenue Ne 9 k yciayre
Aircraft's ground handling rate (minimum package of services) / CtaBka 3a HazemHoe 00ciay:kuBanue BC (MMHMMAIbHBIN TAKET yCJIYT)

List of Services / Ilepeuyennb yciyr

Based on points of Annex A to the Standard IATA Ground Handling Agreement (GHA) (January 2013), included into handling charge / mo mynkram [Ipunoxxeruss A k CtanmapTHOMY COTJIAIIICHUIO
HATA o HazemHoM o6cmyxuBanuu (ssHBapb 2013T1), BXOAAIINX B CTaBKY 3a Ha3eMHOe o0cimyxuBanue BC (maker ycyr)

Section of Annex A / Paznea Ilpunoxenns A

Ne in Annex A of IATA agreement / Ne no Ilpnnoxkennio A cornamenns MATA

Section 1. "Managing Functions" / Paznen 1. "®yukuun ynpasnenus "

1.11-114; 1.21-124;13.1,1.3.3,1.3.4,1.3.6-1.3.9

Section 2. "Passenger services" / Paznen 2. "O6caykuBaHue MaccaKupoB"

2.1.1-2.1.3, 2.1.4 (on writting request of the Carrier / mo nmuceMenHOMY 3amnpocy ot [lepeBo3unka, a, b 1,3,4), 2.1.5, 2.1.6,
2.1.7,2.1.8(a,b 1-4,6),2.2.1,222(a1,3,4),223(a,b 1,3,4),2.24(a,b 1,2 (a,¢)),2.2.5(a,d 1),2.2.6 (a,b 1,2
(@), 2.2.7 (a),2.2.8 (a),2.2.9 (a, b),2.2.10 (a-c1,2 (a,c, d)), 2.2.12 (a), 2.2.13 (a,c,d - according to the information
from the Carrier / mo yka3anuto IlepeBo3unka), 2.2.14 (a - according to the information from the Carrier / mo ykazanuto

[lepeBo3umka), 2.2.15,2.2.16,2.3.2 (a), 2.3.3 (a, b 1); 2.3.4 (a,b 1-3,6)

Section 3. "Ramp services" / Pazgen 3. "O6cmyxuBanue Ha neppoHe"

3.1.1(1),3.1.2(a,b),3.1.3-3.1.6,3.1.7 (a, b 1, 2 (or 24 hours / 24 vaca 1), 3), 3.2.1, 3.3.1; {3.6.3, 3.6.6} - for baggage
only / Tonbko miis 6araxa, 3.6.4;3.6.5(a,b 1,5,6),3.7.1 (al)

Section 4. "Load control and Flight Operations" / Pa3nen 4. "Koutpons
3arpy3ku u obecreueHue mojaeTos"

421,422,423, 43.1,435(@-d1),4.36.(ab1), 439 4.4.4

Section 6. "Support services" / Paznen 6. "BcriomoratenbHbie ycayru'"

6.3.1(a, b 1),6.3.2,6.3.3, 6.35,6.4.1, 651, 6.6.1(a 1,2,5,6 (C))

Section 7. "Security" / Pazgen 7. "Oxpana u 6e30macHOCTb"

714 @1-4)




Annex Ne 10 to the service / IIpuno:xkenue Ne 10 k yeayr
Aircraft's ground handling rate (standard package of services)/ CrtaBka 3a HazemHoe o0ciy:kuBanue BC (cranpapTHbIi maker yciayr)

List of Services / Ilepeuyennb yciayr

Based on points of Annex A to the Standard IATA Ground Handling Agreement (GHA) (January 2013), included into handling charge / no mynkram Ilpunoxenus A x CtanzapTHOMY
cornamenuto MATA o nazemHom obcmyxuBanuu (staBaps 2013r), BXOASIIKX B CTaBKY 3a HazeMHoe obciyxuBanue BC (maker ycmyr)

Section of Annex A / Pa3nen Ilpunoxkenus A

Ne in Annex A of IATA agreement / Ne no Ilpuio:xkenuro A cornamenust UATA

Section 1. "Managing Functions" / Paznen 1. "®ynkiuu ynpasneHus"

1.11-114; 1.21-124;131,1.3.3,1.3.4,1.3.6-1.3.9

Section 2. "Passenger services" / Paznen 2. "O0c¢nyKuBaH#E Maccaxupos"

2.1.1-2.1.3, 2.1.4 (on writting request of the Carrier / mo mucCbMEHHOMY 3aPOCy OT
[lepeBo3umka, a, b 1,3,4),2.1.5,2.1.6,2.1.7,2.1.8 (a,b 1-4,6),2.2.1,2.2.2 (a1, 3,
4),223(,bl,3,4),224(a,b1,2(a,c)),2.25(,d1),2.2.6 (a,b 1,2 (a)),22.7
(@), 2.2.8 (a),2.29 (a, b),2.2.10 (a-c1,2 (a c,d)),2.2.12(a), 2.2.13 (a,c,d -
according to the information from the Carrier / mo yka3zanuto I[lepeBo3uuka), 2.2.14 (a 4
according to the information from the Carrier / mo ykazanuto IlepeBo3uuka), 2.2.15,
2.2.16,2.3.2 (a), 2.3.3(a, b 1); 2.3.4 (a,b 1-3,6)

Section 3. "Ramp services" / Pazaen 3. "O6cnyxuBanue Ha ieppoHe"

3.1.1(1),3.1.2(a,b),3.1.3-3.1.6,3.1.7 (a, b 1, 2 (24 gaca/ for 24 hours), 3), 3.1.8,
3.2.1,3.3.1; 3.3.2 (a, b 6 - safety cones / curnanbHble KoHYCHI); 3.4.1 (a, b, ¢ 2 - only
with jetway using 60 minutes / TOIbKO TPH UCTIOJIB30BaHUH TeneTpana 60 MUHYT);
{3.6.3, 3.6.6} - for baggage only / Tonpko nns 6araxa, 3.6.4;3.6.5(a,b 1, 5, 6), 3.7.1
(al), 3.10.1(a, b 1-10), 3.10.2, 3.10.3 (b), 3.11.1, 3.12.1

Section 4. "Load control and Flight Operations" / Pa3znen 4. "Kontpons 3arpy3ku u odecriedeHue
noJieToB"

411,412 (a,bl),421,422, 423, 43.1,4.3.3(a, b1-exceptcargo and mail
documents / kpome JOKYMEHTOB MOYTHI, Tpy30B), 4.3.5 (a-d 1),4.3.6 (a,b 1),4.3.9,
4.4.4

Section 6. "Support services" / Paznen 6. "Bcnomorarensabie yciyru”

6.3.1 (a b 1),6.3.2,6.3.3,6.3.5, 6.4.1,6.5.1, 6.6.1(a, 1,2,5,6 ()

Section 7. "Security" / Paznen 7. "Oxpana u 6€301acHOCTB"
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Annex Ne 11 to the service / [Ipuiioxenne Ne 11 k ycayre
Aircraft's ground handling rate ( cargo package of services)* / CraBka 3a HazeMHoe o0cayxuBanue BC (rpy3oBoii naker yciayr)*

List of Services / [lepeyensb ycayr

Based on points of Annex A to the Standard IATA Ground Handling Agreement (GHA) (January 2013), included into handling charge / mo mynkram [Ipunoxenuns
A x Crannaptaomy cornamenuio MATA o HazemHoMm obcimyxuBanuu (ssHBapb 2013T), BXOAAIMX B CTaBKY 3a Ha3eMHoe oOciyxuBanue BC (maker yciyr)

Section of Annex A / Pazgen [lpuioxkenns A

Ne in Annex A of IATA agreement / Ne no Ilpuioxenuro A cor/ameHnus
HNATA

Section 1. "Managing Functions" / Paznen 1. "®ynkuuu ynpasnenus”

1.11-114; 1.21-1.24;13.1,13.3,1.34,1.3.6-1.3.9

Section 3. "Ramp services" / Paznen 3. "OOcnyxuBanue Ha neppoHe”

3.2.1,3.3.1; 3.3.2 (a, b 6 - safety cones / curHanbHBIC KOHYCHI);
3.71(al);3.81(al1,2,4);3.8.2(b)

Section 4. "Load control and Flight Operations" / Paznen 4. "Konrpons 3arpy3ku
u obecrieyeHue mnojaeTos"

41.1;4.21;4.2.2;4.2.3(a); 4.3.1;4.3.2(b1);4.3.3(a, b 1-exceptcargo and
mail documents / kpome JOKYMEHTOB MOYTHI, Tpy30B); 4.3.4 (a 1); 4.3.5 (b 1);
436 (b1l);4.44

Section 6. "Support services" / Paznen 6. "Bcriomorarenshsie ycayru'

6.5.1; 6.5.3




